Ferratum Bank — Standardni Podminky Smlouvy o Uvéru, které se vztahuji na zakazniky s pobytem

v Ceské republice

Tyto standardni podminky se vztahuji na Smlouvy o Uvéru uzaviené mezi Ferratum Bank p.l.c.

a jejimi klienty, ktefi maji pobyt v Ceské republice.

1. Podrobné informace o spole¢nosti Ferratum

1.1. Obchodni firma: Ferratum Bank p.l.c.

1.2. Registracni ¢islo: C 56251

1.3. Cislo licence: C 56251

1.4. Adresa: Tagliaferro Business Centre, Level 6, 14 High Street, Sliema SLM 1551,
Malta

1.5. Telefonni Cislo: +356 2092 7700 (telefonicky kontakt Malta ) +420 245 001 715
( telefonicky kontakt Ceska republika )

1.6. Emailova adresa: info@ferratumbank.cz

1.7. Cinnosti, na které se vztahuje Licence: podnikatelska Einnost bankovnictvi, platebni sluzby (podle
definice v zakonu o finanénich institucich), vydavani a sprava jinych forem plateb (jinych neZ jsou platebni sluzby
podle vySe uvedené definice), zaruky a zavazky, obchodovani na vlastni Ucet s nastroji financniho trhu,
devizového trhu, finanénimi kontrakty futures a opcemi, nastroji sménnych kurzi a uUrokovych sazeb,
prevoditelnymi cennymi papiry a dalsi ¢innosti, ke kterym muzZe byt banka ¢as od ¢asu opravnéna.

1.8. Uzaviené kodexy chovani: Neni relevantni

2. Definice

2.1

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

Ucet — osobni uZivatelsky ucet vytvofeny na Webovych Strankdch pro kaidého Zakaznika,
ktery uzaviel smlouvu se spole¢nosti Ferratum.

Pfislusné Poplatky — Poplatky kdykoliv splatné v souvislosti s Uvérem ¢erpanym Zakaznikem,
vypocet téchto poplatk(l se provadi podle Pfehledu Poplatkd.

Kalkulacka — nastroj, ktery je k dispozici na Webovych Strankach pro Zakazniky k vypoctu
naklad na Uvér podle pfisluiného Prehledu Poplatkl ve vztahu k poZadované ¢astce Uvéru,
a to na zakladé Ghrady Castky Minimalni Platby do Dne Splatnosti ze strany Zakaznika.

Uvér — kazdy individudlni Uvér, ktery je ziskdn nebo poZadovan podle Smlouvy o Uvéru
na zakladé 7adosti o Uvér podané podle specifikace vtéchto Standardnich Podminkéch;
Uvér Ize zvysit podle podminek €lanku 8 téchto Standardnich Podminek.

Smlouva o Uvéru — ramcové smlouva uzaviend mezi spole¢nosti Ferratum a Zakaznikem
na dobu neurcitou zahrnuje tyto Standardni Podminky, Pfehled Poplatk(, SEISU a platny Vypis,
vySe uvedené dokumenty mohou byt ¢as od casu zménény v souladu s témito Standardnimi
Podminkami.

Uvérovy Limit — maximalni ¢astka Uvéru, kterou Zakaznik méze kdykoliv dluzit podle podminek
Smlouvy o Uvéru, a to podle uréeni spoleénosti Ferratum po vyhodnoceni Gvérové bonity.
Zakaznik — ZpUsobily Zakaznik, ktery uzavrel Smlouvu o Uvéru s VéFitelem nebo oznamil takovy
zameér.



2.8.

2.9.

2.10.

2.11.

2.12.
2.13.

2.14.

2.15.

2.16.

2.17.

2.18.

Poplatek za cerpani- poplatek splatny Zakaznikem za kaZdou cerpanou castku Uvéru,
ke snizeni tohoto poplatku nedojde ani v pripadé, kdy Zakaznik uhradi jakoukoliv ¢astku pred
datem splatnosti.

Splatné Castky — pokud dojde k odstoupeni od Smlouvy o Uvéru podle odstavce 4.3 téchto
Standardnich Podminek, znamena Uvér éerpany Zakaznikem spole¢né s pfislusnou trokovou
sazbou vypocitanou od data €erpani Uvéru do data splaceni.

Datum Splatnosti — datum, kdy musi dojit k Ghradé Castky Minimalni Platby, co? je patnéct dn(i
od data vydani Vypisu.

Zpusobili Zakaznici — takové osoby, které jsou zpsobilé uzav¥it Smlouvu o Uvéru s VéFitelem, a
to jak je dale uvedeno v odstavci 3.2 téchto Standardnich Podminek.

Ferratum — Uvérova instituce uvedena v odstavci 1 vysSe, také Véfitel.

SEISU — formulaF Standardni evropské informace o spotiebitelském Gvéru tykajici se Uvéru,
ktery tvofi neoddélitelnou sou¢ast Smlouvy o Uvéru.

Vypis — dokument, ktery spole¢nost Ferratum vydavd kazdych tficet (30) dn0 s tim,
e prvni Vypis bude vydan do patnacti dnil od vyplaty pivodniho Uvéru spole¢nosti Ferratum,
tento Vypis obsahuje specifické podminky, které se vztahuji na Zakaznika, v€etné ¢astky splatné
Zakaznikem, Castky Minimalni Platby a Data Splatnosti, které tvofi neoddélitelnou soucast
Smlouvy o Uvéru, a? do uplného splaceni éerpaného Uvéru a veskerych Pfisludnych Poplatk( a
dalSich splatnych ¢astek.

Pfehled Poplatki — prehled, ve kterém je uveden Urok, poplatky a dal$i platby splatné
Zakaznikem spoleénosti Ferratum za Uvér poskytnuty spole¢nosti Ferratum podle podminek
téchto Standardnich Podminek, které mohou byt kdykoliv zménény béhem doby
trvani Smlouvy o Uvéru podle postupu uvedeného v odstavci 13.4 téchto Standardnich
Podminek. Prehled Poplatkl(i je k dispozici na Webovych Strankdch a po zatelefonovani
na vySe uvedena Cisla.

Castka Minimalni Platby — minimalni ¢astka, ktera musi byt uhrazena do patnécti dnd
od data vydéni Vypisu ve vysi (a) 12,5 % nesplaceného Uvéru spoleéné s Pfislusnymi Poplatky,
nebo (b) 1.000,-K¢ podle toho, ktera castka je wvyssi; pokud je celkova Ccastka
Uvéru a Prislusnych Poplatk{l nizsi ne? 1.000,-K¢, celkova ¢astka Uvéru a Pfislusnych Poplatkd
bude Castkou Minimalni Platby. Pokud na 7adost Zakaznika dojde ke zvySeni ¢&astky
nesplaceného Uvéru, Castka Minimalni Platby bude podle toho upravena v nasledujicim Vypisu.
Standardni Podminky -  stavajici dokument sveSkerymi  platnymi  dodatky,
jehoz kopie je k dispozici na Webovych Strankach.

Webové Stranky — webové stranky spole¢nosti Ferratum www.creditlimit.cz

3. Postup pfi uzavirani Smlouvy o Uvéru

3.1.

Aby Zékaznik ziskal Uvér, Zakaznik musi mit platnou Smlouvu o Uvéru. Zdkaznik mizZe pozadat
Ferratum, aby mu pred uzavienim takové smlouvy poskytla kopie Standardnich Podminek a
veskerych dokumentl, které tvofi jeji nedilnou soucast. Ferratum poskytne tyto dokumenty
Zakaznikovi zdarma. Smlouvu o Uvéru lze uzavfit prostfednictvim Zadosti uvedené
na Webovych Strankach. Uzavienim Smlouvy o Uvéru neni schvélena jednotliva zadost o Uvér,
tzn., aby doslo k poskytnuti Uvéru, Zakaznik musi predlozit zadost o Uvér a Ferratum takovou



3.2.

3.3.

3.4.

zadost musi specifickym zplsobem pfijmout, ¢imZ si ponechavd mozZnost rozhodnout,

zda Uvér poskytne, a zda poskytne Uvér zcela nebo z&asti na zakladé podané 7adosti o Uvér.

Zadost o Uvér mGze byt poddna spole¢né s 7adosti o uzavieni Smlouvy o Uvéru.

ZpGsobili  Zakaznici jsou osoby s trvalym pobytem na UGzemi Ceské republiky,

které jsou zp@sobilé uzaviit Smlouvu o Uvéru.

Aby doslo kuzavieni Smlouvy o Uvéru, Zakaznik musi bud navsitivit Webové Stranky

a postupovat podle uvedenych instrukci, nebo zavolat na zakaznickou linku na vySe uvedeném

telefonnim ¢isle a postupovat podle instrukci, jeZz obdrii od zdkaznického servisu.

PFed uzavienim Smlouvy o Uvéru se Zakaznik musi seznamit s predlozenym navrhem Smlouvy o

Uvéru.

Podanim Zadosti o wuzavieni Smlouvy o Uvéru se spoleénosti Ferratum Zékaznik

bere na védomi, potvrzuje a zarucuje, Ze:

3.4.1 Ferratum poskytl pravdivé, spravné a Uplné informace, a Ze informuje Ferratum
co nejdrive, ale nejpozdéji do jednoho pracovniho dne, pokud dojde ke zméné téchto
informaci, nebo pokud zjisti, Ze poskytnuté informace byly nespravné
nebo jinak nepravdivé, nepresné nebo neupiné;

3.4.2 poskytl pravdivé a spravné udaje o bankovnim uUctu a dalsi podrobné informace
(pokud tyto podrobné informace byly poskytnuty), které odkazuji na banku opravnénou
nabizet své sluiby v Ceské republice a/nebo v jiném ¢lenském staté EU,
a ze tento Ucet je veden na jméno Zakaznika. Zakaznik bere na védomi, ze jakakoliv
platba Uvéru ze strany Ferratum a také nésledujici splatky Uvéru budou provadény
prostfednictvim bankovniho Gc¢tu, ktery ma Zdakaznik na své vlastni jméno
(pokud poskytl podrobné udaje o takovém Gctu). Zakaznik se zavazuje okamzité oznamit
Ferratum jakékoliv zmény udaji bankovniho Gétu nebo dalsich informaci. Zdkaznik bere
na védomi a pfijima, Ze pokud dojde ke zméné udajl osobniho bankovniho Uctu, mize
byt vyzvan, aby z nového bankovniho Gctu prevedl 1,-K¢ spolecnosti Ferratum. Ferratum
si vyhrazuje pravo prevést 1,-K¢ na Zakaznikav Ucet;

3.4.3 se Smlouvou o Uvéru se seznamil v dostate¢ném predstihu, a to pied tim nei se pro néj
stala zdvaznou, rozumi jejimu obsahu a souhlasi s ustanovenimi uvedenymi v této
Smlouvé o Uvéry;

3.4.4  Smlouva o Uvéru mu byla poskytnuta na trvanlivém médiu;

3.4.5 Smlouva o Uvéru a zakladni vlastnosti Uvéru (véetné disledkd pfi nesplaceni) mu byly
dostate¢né vysvétleny, co? mu umoifiuje posoudit, zda Smlouva o Uvéru je vhodna
pro jeho potieby;

3.4.6 sohledem na svoji osobni a finanéni situaci uzaviel tuto Smlouvu o Uvéru svobodné,
nikoliv v tisni, pod natlakem nebo za napadné nevyhodnych podminek;

3.4.7 neni politicky exponovanou osobou (,politicky exponovand osoba” znamena fyzicka
osoba, které je nebo byla svéfena vyznamna verejna funkce a zahrnuje bezprostfedni
pfibuzné takové osoby nebo blizké osoby takovych osob. To nezahrnuje osoby
ve funkcich na stfedni nebo nizsi sluZzebni Urovni a osoby, kterym skoncilo funkéni obdobi
alespon pred dvanacti mésici.);

3.4.8 Uvér neziskd ve prospéch nebo jménem jiné osoby. Pokud Zakaznik ziska Uvér
pro jinou osobu nebo jinym zplUsobem jedna jménem jiné osoby, oznami to okamzité



3.5

3.6

3.7

3.8

3.9

Ferratum, v takovém pripadé Zakaznik bere na védomi, Ze budou ucinéna dalsi opatieni,
a prijima, Ze Ferratum mdZe odmitnout uzaviit Smlouvu o Uvéru
nebo poskytnout Uvér nebo, pokud poskytne Uvér, miiZe uloZit dodate¢né podminky
této treti osobg;

3.4.9 bere na védomi, ze kratkodoby uvér nese urcitd rizika, protoze je navrzen tak,
aby vyhovoval pro potteby likvidity v kratkych ¢asovych obdobich, a mizZe nést vyssi
urokové sazby nez dlouhodobé lvéry. Z toho dlvodu muze vyuZivani kratkodobého
Uvéru béhem dlouhé doby pro dlouhodobé financni potrfeby vést ke zvySenému
finan¢nimu tlaku;

3.4.10 zhodnotil potFebu pajéit si finanéni prostfedky a zhodnotil svoji schopnost splatit Uvér,
nema dluhové zavazky, které mu byly odloZeny, neni a nebyl uveden jako dluznik
v databazich, nebylo proti nému zahdjeno fizeni ohledné inkasa pohledavek,
neni v postaveni Zalovaného v civilnim Fizeni o vymahani dluhu a neni ucéastnikem
zadného fizeni, které by mohlo ovlivnit jeho solventnost;

3.4.11 nahradi jakoukoliv Skodu, kterou by zplsobil v disledku poruseni zaruk uvedenych
v tomto €lanku nebo zavazkd podle Smlouvy o Uvéru.

Do dvaceti ¢ty hodin od podani zddosti o uzavieni Smlouvy o Uvéru Zakaznik prevede ze svého

bankovniho Gétu na jeden z bankovnich Uc¢td Ferratum jednu ceskou korunu (1,-K¢),

tato ¢astka nebude vracena, ani v pfipadé, Ze Ferratum neuzavie Smlouvu o Uvéru s timto

Zakaznikem, ani v ptipadé, 7e Zakaznik odstoupi od Smlouvy o Uvéru. Podle svého vlastniho

uvazeni mlze Ferratum tento pozadavek zrusit. Ferratum ma také pravo prevést jednu ¢eskou

korunu (1,-K¢) na Zakazniktv bankovni tcet, a to pro ucely ovéreni.

Pfed uzavienim Smlouvy o Uvéru a také kdykoliv b&hem doby trvani Smlouvy o Uvéru

ma spolecnost Ferratum pravo zjistit a ovéfit identitu ZpUsobilého Zakaznika (prostrednictvim

Zakaznika a zdrojl tfetich stran) a pozadovat dalsi informace od ZpUsobilého Zakaznika a/nebo

tfetich stran, které mohou byt relevantni pro Ferratum, aby mohla ucinit rozhodnuti,

zda uzavfe Smlouvu o Uvéru, zda poskytne Uvér nebo zda uéini jiné kroky. Uzavienim Smlouvy

o Uvéru se Zakaznik zavazuje splnit vedkeré pozadavky spole¢nosti Ferratum podle podminek

tohoto ¢lanku. Zakaznik bere na védomi a pfijima, Ze Ferratum ma prdvo odmitnout uzavrit

Smlouvu o Uvéru nebo bezodkladné ukonéit uzavienou Smlouvu o Uvéru nebo odmitnout

poskytnout Uvér Zakaznikovi, ktery nereagoval na #adost o informace nebo neposkytl

dokumentaci podle tohoto ¢lanku, nebo pokud Ferratum nemf(Ze ziskat informace nebo
potvrzeni, kterd povaiuje za nezbytna pro uzavieni Smlouvy o Uvéru nebo poskytnuti Uvéru

Zakaznikovi.

Ferratum oznami Zakaznikovi prostfednictvim emailu nebo jinym zplsobem své rozhodnuti

uzaviit Smlouvu o Uvéru. Smlouva o Uvéru se povaZuje za uzavienou v okamZiku,

kdy Zdakaznik obdrzi informace prostfednictvim emailu, Ze Ferratum schvalila uzavreni

Smlouvy o Uvéru, nebo v okamziku, kdy dojde k vyplaceni prvni ¢astky Uvéru.

Smlouva o Uvéru a dodateénd dokumentace bude uzavfena v éeském jazyce a anglickém jazyce.

V pripadé rozporu mezi Ceskou a anglickou verzi je anglicka verze rozhodujici.

Pro kazdého ZpUsobilého Zakaznika, kterého spolecnost Ferratum poprvé prijala jako Zakaznika,
je automaticky zaloZen ucet. Zdakaznikovi bude pridéleno osobni identifikacni Ccislo



3.10

4

4.1

4.2

4.3

(v angli¢tiné:  personal identification number (PIN)) pro ucely ptistupu k Uctu.
Pokud Zakaznik jiz ma PIN, bude Zakaznik pouZivat pro pfistup ke svému U&tu PIN,
ktery jiz obdrzel. Pokud Zakaznik zapomene PIN, bude kontaktovat Ferratum. Ferratum muze
pozadovat od Zdikaznika, aby predloZil podrobné informace a dokumenty pro zjisténi
jeho identity pfed opétovnym vydanim PIN Zakaznikovi, ktery prohlasil, Ze PIN zapomnél.

Zakaznim nesmi PIN sdélit Zddné treti strané a bude osobné odpovédny za jakoukoliv ztrdtu nebo
Skodu, ktera vznikne z dlivodu sdéleni véetné ztraty nebo Skody, kterd vznikne Ferratum.

Pravo na odstoupeni od Smlouvy o Uvéru do 14 dn{i

Zakaznik ma pravo odstoupit od Smlouvy o Uvéru do 14 dn od uzavieni Smlouvy o Uvéru (nebo
obdrzeni SEISU a Smlouvy o Uvéru, pokud se Zakaznik rozhod| pro doruéeni téchto dokumentti
emailem nebo postou, podle toho, co nastane pozdéji). Zdkaznik neni povinen uvést dlivod pro
odstoupeni.

Pravo na odstoupeni musi byt uplatnéno na zakladé podepsaného pisemného ozndmeni. Adresa
pro doruceni oznameni spolecnosti Ferratum je vyse uvedena.v.
Toto oznameni musi obsahovat alespon: (a) jméno Zakaznika; (b) Cislo socidlniho zabezpeceni
Zakaznika, (c) prohlaseni o vyslovném zdméru odstoupit od Smlouvy o Uvéru, (d) zavazek splatit
Splatné Castky spole¢nosti Ferratum bez zbyteéného odkladu a nejpozddji
do tficeti (30) dnli od doruceni oznameni, (e) podpis Zakaznika a (f) datum a misto podpisu. Lh{ta
14 dn( je dodrZena, pokud je oznameni odeslano béhem této |hity.

Pokud Z&kaznik kdykoliv po odstoupeni dluZi jakékoliv ¢astky souvisejici se Smlouvou o Uvéru,
odstoupeni se vztahuje na takové splatné ¢astky. V takovém pripadé Zakaznik uhradi veskeré
Splatné Castky bez zbyte¢ného odkladu, ale nejpozdéji do 30 kalenda¥nich dnii od data odeslani
oznameni o odstoupeni.

5 Produkty a sluzby

5.1

5.2

53

Pokud Zakaznik uzavie Smlouvu o Uvéru, Zakaznik mizZe €erpat jakoukoliv ¢astku aZ do vyse
svého Uvérového Limitu. Uvér, Pfisluiné Poplatky, ndklady nebo platby budou uhrazeny
v ¢eskych korunach.

Ferratum Gctuje PFisluiné Poplatky za poskytnuti Uvéru. P¥isluiné Poplatky zavisi na vysi Uvéru
a obsahuji poplatek za Cerpdni a denni uroky uUctované podle sazby uvedené v Pfehledu
Poplatkd, ktery maze byt ¢as od ¢asu aktualizovan. Aby Zakaznik pred podanim Zadosti o Uvér
zjistil castku, kterou bude muset splatit Ferratum, pouZije Kalkulacku, kterd je uvedena
na Webovych Strankach. Zakaznik mize také zatelefonovat na telefonni Cislo, které je uvedeno
v téchto podminkach, a pracovnik spole¢nosti Ferratum mu vysvétli ¢astku splatnou k ¢astce
Uvéru, o ktery ma Zakaznik v umyslu zazadat.

Maximalni Uvérovy Limit, ktery je platny v Ceské Republice, je uveden na Webovych Stankach.
Sjednava se a ma se za to, Ze Ferratum neni povinna nabidnout vSsem Zakaznikdm maximalni
¢astku Uvérového Limitu platného v Ceské republice. Informace o maximalnim Uvérovém Limitu
u U¢tu Zakaznik zjisti tak, e kontaktuje pracovniky zakaznického servisu spole¢nosti Ferratum.
Ferratum podle svého vlastniho rozhodne, zda pfijme zadost o Uvér, nebo zda uéini jiné kroky,
prestoze se 7adost tykd ¢astky, kterd spada do Zakaznikova Uvérového Limitu. Ferratum muze



5.4

kdykoliv zmé&nit Maximalni Uvérovy Limit platny pro Zakaznika, a to po poddani Zadosti ze strany
Zakaznika nebo podle svého vlastniho rozhodnuti s tim, Ze jakakoliv zména bude zohlednovat
posouzeni Uvéruschopnosti Zakaznika, které provadi Ferratum.

Bez ohledu na jina prdva spolecnosti Ferratum podle téchto Standardnich Podminek a zakona
dal$i Uvér & zvy$eni Uvéru nebude Zakaznikovi poskytnuto, pokud celkova vyse Uvéru
jiz poskytnutého Zakaznikovi béhem platnosti této Smlouvy dosahla 400.000,-K¢.
Bez ohledu na ustanoveni tohoto odstavce Ferratum muZe na zakladé Zadosti Zakaznika
poskytnout Uvér, prestoze doslo k prekroéeni limitu 400.000,-K¢&; pred poskytnutim takového
Uvéru miZe pozadat, aby Zakaznik odpovédél na otazky a predloZil dokumenty ktomu,
aby Ferratum mohla provést identifikaci Zakaznika, ovéfit jeho identitu a posoudit,
zda Zakaznikovi Uvér poskytne.

6 Zadost o Uvér a jeji schvaleni nebo zamitnuti

6.1
6.2

6.3

6.4

6.5

6.6

6.7

7 Platba
7.1

Zadost o Uvér se podava prostfednictvim Webovych Stranek.

Postup, podle kterého se postupuje pii podani zadosti o Uvér, je uveden na Webovych Strankach.
Zakaznik mlZe také zatelefonovat do spolecnosti Ferratum prostfednictvim telefonniho Ccisla
uvedeného vtéchto Standardnich Podminkach, aby ziskal popis a vysvétleni postupu,
jak Zzadat o Uvér. Zakaznik bere na védomi a pfijima, Ze Ferratum mizZe zamitnout zadost o Uvér,
pokud, mimo jiné, Zakaznik pfi poddni této zadosti o Uvér nepostupuje podle instrukci spole¢nosti
Ferratum.

Poddnim #adosti o Uvér Zakaznik souhlasi, Ze ho zdkaznicky servis spole¢nosti Ferratum moze
kontaktovat prostfednictvim telefonu, a to pro Ulely doZadani potvrzeni dajl
nebo ziskdni dodateénych (dajii ohledné zddosti o Uvér. Zakaznik bere na védomi,
e pokud neposkytne takové potvrzeni nebo Udaje, zddost o Uvér miiZze byt zamitnuta.

Rozhodnuti spole¢nosti Ferratum o schvaleni adosti o Uvér bude Zakaznikovi ozndmeno
prostfednictvim emailu nebo SMS. Ferratum neni povinna zverejnit dlvody pro zamitnuti,
pokud takové zamitnuti neni zaloZzeno na vysledcich vyhledavani v databazi ohledné pfijmu osoby
a/nebo plnéni platebni povinnosti. Sjednava se, Ze je na vyhradnim rozhodnuti spolec¢nosti
Ferratum, zda Uvér, o ktery Zakaznik pozadal, poskytne &i neposkytne.

Pokud Zakaznik neobdrzi zpravu, ktera zakladd konecCné zavazné prijeti ze strany spolecnosti
Ferratum, do péti (5) pracovnich dnli od data 7adosti o Uvér, 7adost o Uvér se povaZuje
za zamitnutou.

Céstka, kterou musi Zakaznik splatit spole¢nosti Ferratum v souvislosti s ¢erpanym Uvérem,
je Castka uvedenad ve Vypisu.

Zakaznik mlZe Cerpat pouze jeden Uvér ve stejnou dobu na zdkladé zadosti o Uvér stim,
e vy$e Uvéru maze byt kdykoliv zvy$ena na zakladé dohody mezi Stranami podle podminek ¢lanku
8 téchto podminek. Jakmile Zakaznik splati veskeré splatné ¢astky souvisejici s cerpanym Uvérem,
Zakaznik mGze podat novou #zadost o Uvér.

Zakaznik obdrzi Uvér bankovnim prevodem na bankovni Ucet, ktery Zdkaznik specifikoval.
Podle svého vyhradniho rozhodnuti mda Ferratum pravo vyplatit Zakaznikovi Uvér



i jinym zplsobem s tim, Ze v takovém ptipadé ma Ferratum pravo poZzadovat dodatecné informace
a pozadovat od Zakaznika, aby doloZil dokumentaci, ktera potvrzuje jeho identitu a adresu bydlisté
pred poskytnutim Uvéru Zakaznikovi. Informace o obdrieni Uvéru jinym zpGsobem Zakaznik
zjisti pti telefonickém kontaktu s Ferratum nebo z Webovych Stranek.

8 Zvyseni ¢erpaného Uvéru

8.2

8.3

8.4

8.5

8.1 Zakaznici maji pravo podat zadost u spole¢nosti Ferratum o zvy$eni ¢astky Uvéru kdykoliv,
kdy spole¢nost Ferratum poskytla Uvér, ktery Zakaznik splaci v souladu s podminkami pro
splaceni specifikovanymi ve Vypisu s tim, 7e tato 7adost nebude o Uvér, ktery by presahoval
Zakaznikav Uvérovy Limit s ohledem na &astku nesplaceného Uvéru v okamziku podani Zadosti
a pozadovaného zvyseni. Zadost o zvyseni ¢astky Uvéru se podava stejnym zplisobem a postupem
jako 7adost o Uvér pres Webovou Stranku anebo po telefonu se zakaznickym centrem na
telefonni ¢islo uvedené v bodu 1.5. Zadost o zvyseni ¢astky Uvéru schvaluje Ferratum, kterd je
opravnéna takovou Zadost zamitnout bez udani divodu.

Aby Zéakaznik pfed podanim adosti o zvydeni ¢astky Uvéru zjistil €astku P¥islusnych Poplatkd,
které bude muset splatit Ferratum po zvyseni ¢astky Uvéru, pouzije Kalkulacku. Zadkaznik mize také
zatelefonovat na telefonni dCislo, které je uvedeno v téchto Standardnich Podminkach,
a pracovnik spoleénosti Ferratum provede vypocet Prislusnych Poplatkd.

Spoleénost Ferratum oznami Zakaznikovi prostfednictvim emailu nebo SMS, zda byla Zadost
o zvyseni ¢astky Uvéru schvalena. Pokud Zakaznik neobdrzi zpravu, ktera zaklada koneéné zavazné
prijeti ze strany spolec¢nosti Ferratum, do péti (5) pracovnich dni od data Zadosti o zvySeni ¢astky
Uvéru, zadost o Uvér se povazuje za zamitnutou.

Jakékoliv zvyseni ¢astky Uvéru a Pislusnych Poplatkd bude reflektovano v nasledujicim Vypisu, ktery
bude odeslan Zakaznikovi podle téchto Standardnich Podminek.

K zamezeni pochybnosti plati, 7e Zakaznik neni opravnén podat 7adost o zvyseni ¢astky Uvéru
u spolecnosti Ferratum, pokud je v prodleni s platbou jakékoliv ¢astky splatné podle podminek
Smlouvy o Uvéru; spole¢nost Ferratum je opravnéna zamitnout 7adost, kterd je podana v rozporu
s podminkami tohoto ¢lanku, a to bez zvaZeni takové Zadosti.

9. Splaceni

9.1  Castky splatné spole¢nosti Ferratum musi byt uhrazeny v ¢eskych korunach do sjednaného

terminu. Pokud Zdakaznik ucini platbu v jakékoliv jiné méné, ponese veskeré naklady
souvisejici s vyménou takové ¢astky na ceské koruny.

9.2 Vypis je kdykoliv k dispozici na U¢tu a maze byt uloZen ve formatu pdf. Kaidy Zakaznik

mUiZe pozadat o bezplatné zaslani Vypisu emailem nebo postou. Pokud nedojde k doruceni
Vypisu, Zakaznik neni zbaven povinnosti hradit splatné c¢astky. Pokud nedojde k doruceni
Zadného Vypisu do patnacti (15) kalendarnich dnl od data, kdy ma byt vystaven, Zakaznik
tuto skutecnost ozndmi Ferratum. Nedoruceni Vypisu nezbavuje Zakaznika povinnosti hradit
splatné castky.

9.3  Vypis bude obsahovat Castku Minimalni Platby, Uvér, Pfisluné Poplatky, Datum Splatnosti

a dali poplatky splatné ze strany Zakaznika podle podminek Smlouvy o Uvéru véetné pokut
z prodleni. Vypis bude také dale obsahovat dCislo bankovniho uctu, na ktery musi
byt provadény platby. K zamezeni pochybnosti plati, Ze Vypis bude reflektovat ¢astky splatné



9.4

9.5

9.6

9.7

9.8

9.9

spolecnosti Ferratum ke dni, ktery pfedchazi datu vystaveni, jejich vypocet se provede tak,
e Zakaznik uhradi Castku Minimalni Platby v Den Splatnosti. Ma se zato a sjednava se, 7e
zmény Castek splatnych spole¢nosti Ferratum, které vznikly v disledku uhrad ze strany
Zakaznika nebo zvy¥eni nesplaceného Uvéru &erpanim po datu vydani Vypisu, boudou
zohlednény v nasledujicim Vypisu.

Uhrada splatky se provede pfevodem na bankovni Géet, ktery uréi spole¢nost Ferratum.
Zakaznik si mlzZe vybrat jeden z bankovnich Gctd uvedenych ve Vypisu. Poplatky za prevod
prisluiného poskytovatele ponese Zakaznik. Zakaznik také uhradi Uvér, Pfisluiné Poplatky a
dalsi ¢astky splatné podle Smlouvy o Uvéru a téchto Standardnich Podminek spoleénosti
Ferratum z bankovniho Uctu, ktery je veden na Zdkaznikovo jméno. Ferratum si vyhrazuje
pravo odmitnout provedenou platbu, pokud takova platba neni z bankovniho Gctu, ktery je
veden na Zakaznikovo jméno.

Cislo Vypisu uvede Zakaznik v podrobnych informacich o platbé. Pokud neucini vy$e uvedené
a spolec¢nost Ferratum nedokdze identifikovat platbu, platba se povazuje za pfijatou a
Zakaznik odpovida za uhradu vzniklych pokut.

Zakaznik je opravnén splatit Uvér spole¢né s Prislusnymi Poplatky pfed Datem Splatnosti.
V takovém pripadé se ¢astka splatného uroku vypoéitd jako podil doby, béhem které byl Uvér
skutecné vyuzivan (tzn., ktery vznikl k datu splaceni). Pokud si Zakaznik neni jisty ohledné
druhé ¢astky, mlze prislusné informace zjistit tim, Ze bude kontaktovat spole¢nost Ferratum
prostfednictvim telefonu nebo emailu. K zamezeni pochybnosti plati, Ze Poplatek za ¢erpani
bude stejny a predcasné splaceni nebude mit vliv na vysi tohoto poplatku.

Pokud jsou platby hrazeny v nedostatecné vysi, jsou rozdéleny nasledujicim zplUsobem:
(1) naklady na  vymahani  splatnych  ¢astek; (2) pokuty  z prodleni;
(3) PFislugné Poplatky a Uvér a (4) jiné ¢astky dluzné ze strany Zakaznika.

Castka se povazuje za uhrazenou po pfipsani na bankovni Gcet uréeny spole¢nosti Ferratum
s tim, Ze spole€nost Ferratum ma pravo odmitnout platbu podle specifikace, kterd je dale
uvedena v téchto Standardnich Podminkach.

Castky splatné podle Smlouvy o Uvéru se povaiuji za splatné okamzité a Zakaznik nema
Zadnou casovou prodlevu, pokud se stane insolventnim, pokud dojde ke zméné jeho
podminek, kterd by ohrozila platby splatné podle téchto Standardnich Podminek, nebo pokud
dojde k Umrti Zakaznika.

10. Dusledky prodleni

10.1

10.2

Pokud Zakaznik neuhradi celou Castku Minimalni Platby do Dne Splatnosti, Ferratum je
opravnéna ulozit pokutu z prodleni ve vysi 10 % za tyden u vSech ¢astek v prodleni s tim, Ze
minimalni vySe pokuty je dvé sté padesat korun ¢eskych (250,-K¢) za tyden nebo jeji ¢ast nebo
nejvyssi ¢astka stanovena ze zakona, pokud je tato nizsi nez ¢astka, kterd je uvedena v téchto
Standardnich Podminkach. Pokuta z prodleni je splatna k okamziku jejiho vzniku.

Pokud Zakaznik neuhradi celou Céastku Minimalni Platby spole¢né s pfislu$nou pokutou
z prodleni do tficeti dnG od Data Splatnosti, Uvér a veskeré Pfisluiné Poplatky se stanou
okamZité splatné a Ferratum bude opravnéna ulozit pokutu z prodleni ve vysi 10 % za tyden,



10.3

104

minimalné vSak 250 K¢ za tyden nebo nejvyssi castku, kterou povoluje zdkon nebo jiné
prislusné zavazné predpisy, pokud je tato ¢astka u celkové splatné ¢astky nizsi, a to az do
okamziku splaceni. V takovém ptipadé ma spolecnost Ferratum pravo ukoncit Smlouvu o
Uvéru.

Pokud je jakakoliv ¢astka v prodleni po dobu delsi nez 45 dn(, spole¢nost Ferratum ma pravo
zainteresovat treti strany, aby provedly vybér dluzné ¢astky od Zakaznika na jeho naklady a
zapsaly Zakaznika do registri/databazi dluznikd s Gvérovou historii dluznikd. Spolecnost
Ferratum

bude mit také pravo ukoné¢it Smlouvu o Uvéru s okamZitou platnosti.

Spolecnost Ferratum bude oprdvnéna uplatnit ndrok na ndhradu veskeré skutecné skody a
naklad( vzniklych pti vybéru c¢astek v prodleni véetné plateb, které byly uskuteénény
prostiednictvim inkasistd pohledavek. Zakaznik souhlasi stim, Ze tato castka bude
inkasovana pfimo od néj prostiednictvim inkasistli pohleddvek bez nutnosti soudniho nebo
pravniho zdsahu.

11. Soubhlas se zpracovanim osobnich udaju

111

11.2

11.3

Zakaznik souhlasi, aby spolecnost Ferratum shromazdovala jeho osobni udaje pro ucely
stanovené ve Smlouvé o Uvéru. Zdkaznik dale udéluje souhlas spole¢nosti Ferratum se
zpracovanim jeho osobnich Udajl v souladu s pfislusnym zakonem o ochrané udajt (Kap. 440
zakon(O Malty, a zdkona ¢. 101/2000 Sb., o ochrané osobnich udajl). Zakaznik udéluje
dodatecny souhlas se zpracovanim jeho osobnich Udajl spolecnosti Ferratum:

11.1.1  pro ucely vyhodnoceni Zadosti o poskytovani sluzeb;

11.1.2  pro ucely poskytovani sluzeb poZzadovanych Zakaznikem;

11.1.3 pro interni vyhodnoceni a analyzy, véetné ucelu rozvoje a zlepSeni sluzeb
spolecnosti Ferratum;

11.1.4  pro ptimy marketing, naptiklad poskytnuti informaci Zakaznikovi prostfednictvim
telefonu, posty, emailu nebo jinym zplsobme o produktech a sluzbach
spolecnosti Ferratum a pro ucely prizkumu; a

11.1.5 pokud to vyzaduje zdkon o ochrané udaji (Kap. 440 zakonl Malty,

a zadkona ¢. 101/2000 Sb., o ochrané osobnich Gdajd) nebo jiné predpisy, které se vztahuji
na spolecnost Ferratum.
Zakaznik ma pravo pozadat spolecnost Ferratum, aby mu poskytla informace o osobnich

udajich, které o tomto zdkaznikovi ma, a v nezbytnych pripadech pozadat o jejich opravu
nebo smazani. Zakaznik informuje bezodkladné Ferratum o jakékoliv zméné udaja, které
Ferratum poskytl. Zakaznik bezplatné ozndami spolecnosti Ferratum, pokud si nepreje
dorucovani materiali prfimého marketingu spolec¢nosti Ferratum.

Zakaznik udéluje svlij souhlas ke zpracovani a sdéleni informaci uvedenych ve Smlouvé o
Uvéru spole¢nosti Ferratum svym zaméstnancim a spole¢nostem ve skupiné (podle definice
v zakonu o obchodnich spolecnostech, Kap. 386 zakon( Malty) a jejim obchodnim partnerim
nebo zastupclim. Osobni Udaje mohou byt také zptistupnény, pokud to vyZaduje zdkon o
ochrané udajl (Kap. 440 zakonl Malty) nebo jiné predpisy, které se vztahuji na Ferratum,
nebo pokud o to pozada prislusny organ.



11.4

11.5

11.6

Bez ohledu na obecnou povahu vyse uvedenych odstavcli Zakaznik udéluje sv{j souhlas
spoleénosti Ferratum k pfevodu informaci o Zakaznikovi strandam, které zpracovavaiji
informace o Uvérové historii osob, a kuvedeni informaci o Zakaznikovi v
registrech/databazich, které obsahuji Gvérovou historii dluznikl. Zakaznik také udéluje
souhlas spole€nosti Ferratum ke zpfistupnéni informaci o Zakaznikovi osobam pro ucely
inkasa plateb v prodleni.

Zakaznik mlZe byt vyzvan, aby se prihlasil do svého osobniho internetového bankovniho
Uctu, pokud je na Webovych Strankach. Zakaznik bere na védomi, Ze ptihlasenim do svého
osobniho internetového bankovniho U¢tu z/prostfednictvim Webovych Stranek poskytuje
spole¢nosti Ferratum pfistup k veskerym udajim, které jsou uvedeny o tomto bankovnim
Uctu, a tim vyslovné udéluje spole¢nosti Ferratum opravnéni zpracovavat tyto udaje podle
zdkona o ochrané udaja.

Zakaznik souhlasi, ze je nezbytné, aby spolecnost Ferratum nahravala veskeré telefonické
hovory k plnéni Smlouvy o Uvéru a také, aby tim chranila opravnéné zijmy spole¢nosti
Ferratum a Zakaznika.

12. Oznameni

12.1

12.2

Uzavienim Smlouvy o Uvéru Zakaznik souhlasi, e veskerd prislund oznadmeni a dalsi
komunikace mdze byt Zakaznikovi doruc¢ena elektronicky prostiednictvim Uétu nebo jinymi
komunikaénimi prostfedky sjednané ktomuto G&elu. Doruéeni prostfednictvim Uétu
zahrnuje odeslani zpravy na osobni emailovou adresu Zakaznika a/nebo do Zakaznikovi
schranky, kterd je kdispozici po prihlaseni k U¢tu. Ozndmeni dorucdena vy$e uvedenym
zplUsobem se povaZuji za prijata ve stejny den, kdy byla odeslana, ale s vyjimkou jakékoliv
komunikace odeslané postou, ktera se povaZuje za prijatou v paty kalendarni den od
odeslani. Pokud dojde ke zméné pozadavk(, Zakaznikovi budou tyto zmény oznameny.
B&hem doby trvani této Smlouvy o Uvéru bude komunikace mezi Stranami probihat
v Ceském jazyce.

13. Zavérecna ustanoveni

13.1 Pfed uzavfenim Smlouvy o Uvéru se vztah mezi stranami fidi maltskym pravem s tim, e jakdkoliv

statutarni ochrana, kterd je poskytovana podle ceského zdkona o ochrané spotrebiteld, se

vztahuje na Zakaznika. Smlouva o Uvéru a obchodni vztah mezi spole¢nosti Ferratum a

Zakaznikem se Fidi maltskym pravem, ale jakakoliv statutarni ochrana, kterd je poskytovana

podle ceského zakona o ochrané spotrebitele, se bude vztahovat na Zakaznika. Zakaznik mlze

zahdjit fizeni proti spolecnosti Ferratum pouze u soudl c¢lenského statu EU, kde ma Zakaznik

trvaly pobyt, nebo u maltskych soud(. Spolecnost Ferratum muze zahadjit fizeni proti Zakaznikovi

v Clenském staté EU, kde md Zakaznik trvaly pobyt. Obé strany mohou vznést protinarok u

soudu, u kterého byl vznesen plvodni narok.



13.2

13.3

13.4

13.5

13.6

13.7

V pfipadé stiznosti je Zakaznik opravnén podat stiznost pfimo u spolecnosti Ferratum, a to
vyuzitim kontaktnich informaci uvedenych v odstavci 1 vySe nebo na Webovych Strankach.
Stiznosti musi byt podany v pisemné formé. Spolecnost Ferratum vyfidi veskeré stiznosti bez
zbyteéného prodleni, ale nejpozdéji do 30 kalendafnich dnl. Strany nesmi uvadét 7adna
prohlaseni nebo komentare na verejnosti nebo do médii béhem nebo po skonéeni sporu.
Zakaznik maze také podat stiznost pfimo nebo prostiednictvim maltského Ufadu pro finanéni
sluzby (http://www.mfsa.com.mt/pages/contact.aspx), Notabile Road, Attard, BKR 3000, Malta
a/nebo u Ceské narodni banky, Na Piikopé 28, 115 03 Praha 1, ICO 48136450, tel.: +420 224 411
111, fax: +420 224 412 404, zelend linka: +420 800 160 170, a/nebo u Ceské obchodni inspekce,
Stépanska 15, 120 00 Praha 2, 1CO: 000 20869, tel: +420296366111
a/nebo u Kanceldfe finanéniho arbitra, Legerova 69/1581, 110 00 Praha 1
(http://www finarbitr.cz/cs/).
Smlouva o Uvéru mze byt kdykoliv zménéna v disledku legislativnich zmén, ekonomickych a
obchodnich pozadavkd a/nebo zmén technického prostfedi a/nebo zmén parametr( produktu
nebo sluzeb. Postup pro provadéni zmén ve Smlouvé o Uvéru bude nasledujici: Ferratum oznami
Zakaznikm navrhované zmény. Zmény se stanou Uuc¢inné okamZité po oznameni
(pokud nejsou nevyhodné pro Zakazniky, nebo pokud vyplyvaji z pfislusného zakona).
V ostatnich pfipadech bude mit Zakaznik prdvo odmitnout takové zmény na zakladé Zadosti
dorucené spole¢nosti Ferratum ukonéit Smlouvu o Uvéru do deseti kalendarnich dnd,
a to od okamZiku ozndmeni téchto zmén emailem nebo postou. V takovém pfipadé Zakaznik
uhradi €astky splatné podle Smlouvy o Uvéru sjednané mezi spole¢nosti Ferratum a Zakaznikem;
Smlouva o Uvéru bude ukonéena, jakmile dojde k Uhradé ¢astek splatnych podle vy$e uvedené
smlouvy. Pokud Zékaznik nepozddd Ferratum o ukonéeni Smlouvy o Uvéru do deseti
kalendarnich dn(i, od okamziku ozndmeni navrhovanych zmén, bude se mit za to, Ze Zakaznik
pfijal navrhované zmény, v takovém ptipadé zmény vstoupi v platnost do deseti kalendarnich
dni od data, kdy Zakaznikovi byly ozndmeny tyto navrhované zmény.
Zavazky Strany podle téchto Standardnich Podminek budou preruseny po dobu, béhem které
tato Strana nemuze plnit uvedené zdvazky z divodu vyssi moci s tim, Ze tato Strana:
(a)  oznamila druhé Strané existenci vyssi moci;
(b)  utinila vie podle svych schopnosti, aby dodriela zévazky podle Smlouvy o Uvéru,
a to bez ohledu na existenci vy3$si moci; a
(c)  plnisvé zavazky béhem specifikovaného obdobi po skonéeni zasahu vyssi moci.
K zamezeni pochybnosti plati, Ze vy$si moc pouze pferusi zavazek Strany v rozsahu, ve kterém
Stran nemUze plnit zavazek, ale v Zadném pripadé nezbavuje tuto Stranu povinnosti plnit dalsi

zavazky podle Smlouvy o Uvéru. Za vy$si moc se povazuje udélost, kterd je nepredvidatelna a
mimo kontrolu Stran, napf. stavka, legislativni omezeni uloZené vladou nebo organy EU, sabotdz,
vzniklych ze Smlouvy o Uvéru, ale nebudou zahrnovat ukonéeni pracovniho poméru nebo jiné
podminky, které maiji vliv na schopnost Zakaznika uhradit splatnou ¢astku.

Spolecnost Ferratum ma pravo se kdykoliv rozhodnout neuplatnit nékteré ustanoveni
Smlouvy o Uvéru, vy$e uvedené nebude interpretovano jako vzdani se jakéhokoliv takového
ustanoveni a nebude mit vliv na platnost Smlouvy o Uvéru nebo jeji ¢asti nebo na pravo
spolecnosti Ferratum uplatnit jakékoliv ustanoveni podle podminek uvedené smlouvy.



13.8 Spoleénost Ferratum md pravo postoupit sva prava a zavazky ze Smlouvy o Uvéru tfeti strané.
Zakaznik nesmi postoupit sva prava a zdvazky podle této Smlouvy o Uvéru bez vyslovného
a pisemného souhlasu spole¢nosti Ferratum.

13.9 Tato Smlouva se uzavird na dobu neuréitou. K zamezeni pochybnosti plati, 7e Smlouva o Uvéru

bude zahrnovat cely Uvér ¢erpany Zakaznikem bé&hem doby jeji platnosti a bude i nadale
zahrnovat vegkeré splatné ¢astky Uvéru, které byly poskytnuty béhem doby jeji platnosti.

13.10 Zékaznik je opravnén kdykoliv ukonéit Smlouvu o Uvéru s okamZitou platnosti na zakladé
pisemného a podepsaného ozndameni doru¢eného spolecnosti Ferratum. V pfipadé takového
ukonceni muizZe spolecnost Ferratum poZzadovat okamzité splaceni veskerych splatnych ¢astek,
Smlouva o Uvéru se nepovaZuje za ukonéenou a? do okamziku splaceni veskerych &astek, které
jsou splatné ze strany Zakaznika spolecnosti Ferratum. K zamezeni pochybnosti plati, Ze pokuty
z prodleni budou narlstat aZz do okamziku splaceni veskerych castek. V ostatnich pripadech
maze byt Smlouvy o Uvéru ukonéena podle Standardnich Podminek a ptisluiného zékona.

13.9 Ferratum ma pravo ukoncit Smlouvu o Uvéru s okamzitou platnosti podle odstavce 3.6,
nebo pokud Zakaznik podstatné porusi své zavazky podle Smlouvy o Uvéru. Podstatné poruseni
zahrnuje, ale neni omezeno na poruseni kterékoliv zaruky poskytnuté Zakaznikem v odstavci 3.4
téchto Standardnich Podminek. Ferratum ma také pravo ukoncit Smlouvu o Uvéru kdykoliv
béhem doby, kdy neexistuji splatné ¢astky ze strany Zakaznika ve prospéch spolecnosti Ferratum
podle této Smlouvy o Uvéru, a to na zdkladé pisemného oznameni o ukonéeni s p&tidenni Ihiitou.

13.10 Tyto Standardni Podminky jsou k dispozici na Webovych Strankach, Zakaznik si mize uloZit kopii
téchto Standardnich Podminek ve formatu pdf nebo pozadat Ferratum prostfednictvim emailu
nebo telefonu, aby mu poslala kopii téchto Standardnich Podminek elektronicky nebo postou.

Aktualni verze Standardnich Podminek je platna k 10.11.2014.

Tabulka s Poplatky — Uvérovy Limit

Poplatek za cerpani (splatny za | 12,5 %
kazdou cerpanou ¢astku)

Denni urok u stavajiciho | 0,2833 %

zGstatku uvéru




Ferratum Bank — Standard Terms of the Credit Agreement applicable to customers resident in the Czech

Republic

These standard terms are applied to Credit Agreements concluded between Ferratum Bank Ltd. and its

customers who reside in the Czech Republic.

1. Details of Ferratum

1.1. Name: Ferratum Bank p.l.c.

1.2. Reg. No: C56251

1.3. License No: C 56251

1.4. Address: Tagliaferro Business Centre, Level 6, 14 High Street, Sliema SLM 1551,
Malta

1.5. Telephone number: +356 2092 7700 (Malta phone line) +420 245 001 715 (Czech
Republic phone line)

1.6. E-mail address: info@ferratumbank.cz

1.7. Activities covered by the Licence: Business of Banking, Payment Services (as defined in the Financial
Institutions Act), Issuing and administering other means of payment (other than Payment Services as defined
above), Guarantees and Commitments, Trading for own account in money market instruments, foreign
exchange, financial futures and options, exchange and interest-rate instruments, transferable securities and any
other activities which the Bank may be authorised to carry out from time to time.

1.8. Code(s) of conduct subscribed to: N/A

2. Definitions

2.1

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

Account — the personal user account created on the Website for each Customer who has
concluded an agreement with Ferratum.

Applicable Fees- the Fees payable at any point in time with respect to the Credit drawn down
by the Customer calculated according to the List of Fees

Calculator — a tool made available in the Website to enable the Customer to calculate the costs
of the Credit, based on the applicable List of Fees, in relation to the desired amount of the Credit
based on the payment by the Customer of the Minimum Payment Amount by the Due Date.
Credit — each individual Credit received or applied for under the Credit Agreement by submitting
a Credit application as specified in these Standard Terms, as may be increased in terms of clause
8 of these Standard Term:s.

Credit Agreement — a framework agreement concluded between Ferratum and a Customer for
an indefinite period and shall include these Standard Terms, the List of Fees, the SECCI and any
valid Statement as amended from time to time in accordance with these Standard Terms.
Credit Limit — the maximum amount of Credit that may be outstanding by the Customer at any
point in time in terms of the Credit Agreement as set by Ferratum following a creditworthiness
assessment.

Customer — an Eligible Customer, who has concluded a Credit Agreement with the Creditor, or
has declared such intent.



2.8.

2.9.

2.10.

2.11.

2.12.
2.13.

2.14.

2.15.

2.16.

2.17.

2.18.

drawdown fee- a fee payable by the Customer for each and every credit amount drawn down,
which fee is not reduced even in the case the Customer pays any amount prior to the date on
which it is due.

Due Amounts — in the event of a withdrawal from the Credit Agreement in terms of clause 4.3
of these Standard Terms, this means the amount of the Credit drawn down by the Customer
together with the applicable interest rate calculated from the date the Credit was drawn down
until the date it is repaid.

Due Date —the date on which the Minimum Payment Amount must be settled, being fifteen days
from the Statement date.

Eligible Customers — such persons who are eligible to enter into a Credit Agreement with the
Creditor, as further described in clause 3.2 of these Standard Terms.

Ferratum — the credit institution indicated in clause 1 above, also referred to as the Creditor.
SECCI — the standard European Consumer Credit Information Sheet regarding the Credit, which
forms an integral part of the Credit Agreement.

Statement — the document which is issued by Ferratum every thirty (30) days, with the first
Statement being issued fifteen days from when the original Credit is disbursed by Ferratum and
which contains the special conditions applicable to the Customer including the amount due by
the Customer, the Minimum Payment Amount and the Due Date and which, until repayment of
the full Credit drawn down together with all Applicable Fees and other dues, forms an integral
part of the Credit Agreement.

List of Fees — a list describing the interest, fees and other charges payable to Ferratum by a
Customer for Credit granted by Ferratum in terms of these Standard Terms which may be
amended at any time during the period of the Credit Agreement in accordance with the
procedure outlined in clause 13.4 of these Standard Terms. The List of Fees is available on the
Website and is also available by calling on the numbers reproduced above.

Minimum Payment Amount- the minimum amount which must be paid within fifteen days from
the Statement date amounting to (a) 12.5% of the Credit outstanding together with the
Applicable Fees, or (b) 1000 CZK whichever is the higher; provided that when the total amount
of the Credit together with the Applicable Fees is lower than 1000 CZK, the Minimum Payment
Amount shall be considered to be the total amount of the Credit together with the Applicable
Fees. If the amount of the Credit outstanding is increased following a request by the Customer,
the Minimum Payment Amount shall be adjusted accordingly in the subsequent Statement.
Standard Terms — the current document, with all valid amendments, a copy of which is available
on the Website.

Website — Ferratum’s website at www.kreditlimit.cz

3. Process of Conclusion of the Credit Agreement

3.1.

In order to receive Credit, the Customer must have a valid Credit Agreement. The Customer may
request Ferratum to provide copies of the Standard Terms, and all documents forming an
integral part thereto, prior to entering into such agreement. Such documents shall be provided
by Ferratum to the Customer free of charge. The Credit Agreement can be entered into by
application submitted on the Website. Conclusion of the Credit Agreement does not constitute



3.2.

3.3.

3.4.

an approval of any individual Credit applications, i.e. to receive Credit, a Credit application must

be submitted by the Customer and be specifically accepted by Ferratum, which retains absolute

discretion as to whether or not to grant Credit, whether in full or in part, on the submission of a

Credit application. A Credit application may be submitted together with an application to enter

into a Credit Agreement.

Eligible Customers shall be persons with permanent residence in the territory of the Czech

Republic who are eligible to enter into a Credit Agreement.

To enter into the Credit Agreement, the Customer must either visit the Website and follow the

instructions provided there or call customer care on the phone number stipulated above and

follow the instructions received from customer care. Before conclusion of the Credit Agreement,
the Customer shall read the draft Credit Agreement which shall be made available to the

Customer.

By submitting a request to enter into a Credit Agreement with Ferratum, the Customer

acknowledges, confirms and warrants that he or she:

3.4.1 has provided true, correct and complete information to Ferratum and that he or she will
inform Ferratum as soon as possible and in no case later than within one working day
whenever there is a change to such information or in the event that he or she notices
that any information submitted was erroneous or otherwise untrue, incorrect or
incomplete;

3.4.2 has provided true and correct bank account and ancillary details (if such details have
been provided) which refer to a bank that is authorised to offer its services in the Czech
Republic and/or in another Member State of the European Union, and that such account
is held in the Customer’s own name. The Customer understands that any Credit
disbursements made by Ferratum, as well as any subsequent Credit repayments shall be
made through an account held in his or her own name (if such account details have been
provided). The Customer undertakes to immediately inform Ferratum about any
changes to the bank account details or ancillary information. Customer acknowledges
and accepts that in case of a change in personal bank account details he or she may be
requested to transfer 1 CZK to Ferratum from the new bank account. Ferratum reserves
the right to transfer 1 CZK to the account of the Customer;

3.4.3 has read the Credit Agreement in good time before s/he was bound by them,

understands the content and agrees with the provisions contained therein.

3.4.4 was provided with the Credit Agreement in a durable medium;

3.4.5 was provided with adequate explanations on the Credit Agreement, the essential
characteristics of the Credit (including the consequences of default of repayment) which
have placed him/her in a position enabling him/her to assess whether the Credit
Agreement is adapted to his/her needs;

3.4.6 has entered into this Credit Agreement of his/her free will and has not concluded the
Credit Agreement under threat, duress, or in distress or under strikingly unfavourable
conditions with regard to his/her personal and financial circumstances;

3.4.7 is not a politically exposed person (A “politically exposed person” means a natural
person who is or has been entrusted with a prominent public function, and includes such
individual’s immediate family members or persons known to be close associates of such
persons. This does not include middle ranking or more junior officials, as well as persons



who have ceased to be entrusted with a prominent public function for a period of at
least twelve months.);

3.4.8 is not obtaining the Credit for the benefit of or on behalf of somebody else. If the

Customer is obtaining the Credit or otherwise acting on behalf of another person, he/she
shall inform Ferratum immediately, in which case the Customer understands that
additional measures will have to be applied and accepts that Ferratum may refuse to
enter into the Credit Agreement or grant Credit or may, if granting Credit, impose
additional conditions on both the agent and his/her principal;

3.4.9 understands that short-term borrowing may carry with it certain risks, since it is

designed to suit liquidity needs over short periods of time and may carry higher interest
rates than long term borrowing. Consequently using short-term borrowing over a long
period of time and to address long-term financial needs may lead to increased financial
pressures.

3.4.10 has evaluated the need for borrowing funds and evaluated his/her capacity to repay the

Credit, that he/she has no debt obligations with respect to which he/she has allowed a
delay, he/she is not and has never been registered as a debtor in databases, there are
no collection procedures initiated against him/her, he/she is not a defendant in a civil
case on debt collection as well as is not involved in any case that may affect his/her
solvency.

3.4.11 Will make good any damage caused by any breach by him or her of any of the warranties

3.5

3.6

contained in this clause or any of his or her obligations in terms of the Credit Agreement.
Within twenty four hours from submitting an application to enter into a Credit Agreement
the Customer shall transfer from his or her bank account to one of Ferratum’s bank accounts
one Czech Republic Koruna (1 CZK), which amount shall not be refundable even in the case
that Ferratum does not finalise the Credit Agreement with such Customer or even in the
case that the Customer withdraws from the Loan Agreement. Ferratum may, at its absolute
discretion, waive this requirement. Ferratum shall also have the right to transfer one Czech
Republic Koruna (1 CZK) to the Customer’s bank account for verification purposes.
Ferratum shall, prior to entering into a Credit Agreement as well as at any time during the
term of the Credit Agreement, have the right to identify and verify the identity of an Eligible
Customer (both through the Customer him/herself as well as through third party sources)
as well as request other information from an Eligible Customer and/or third parties which
might be relevant to Ferratum to make a decision as to whether to enter into a Credit
Agreement and whether to grant Credit or otherwise. The Customer, by concluding the
Credit Agreement, undertakes to fulfil all Ferratum’s requests in terms of this clause. The
Customer acknowledges and accepts that Ferratum shall have the right to refuse to enter
into the Credit Agreement or terminate a Credit Agreement entered into, with immediate
effect or refuse to grant Credit to a Customer who has not answered any request for
information or who has failed to provide documentation in terms of this clause or in the
event that Ferratum cannot obtain the information or verification which is considers
necessary to enter into the Credit Agreement or grant Credit to the Customer.



3.7

3.8

3.9

3.10

Ferratum shall inform the Customer by means of an e-mail about its decision to enter into the
Credit Agreement or otherwise. The Credit Agreement is considered concluded at the point in
time that the Customer is informed by e-mail that Ferratum has accepted to enter into the Credit
Agreement or at the point in time that the first Credit amount is disbursed.

The Credit Agreement and ancillary documentation shall be concluded in the Czech and the
English language. In the case of disagreement between the two languages, the English language
shall prevail.

An Account shall be created automatically for each Eligible Customer who has been accepted as
a Customer by Ferratum for the first time. The Customer shall be provided with a personal
identification number (PIN) for the purpose of accessing his or her Account. If the Customer
already has a PIN, the Customer shall use the PIN already provided to access his or her Account.
The Customer shall contact Ferratum if he or she cannot remember the PIN. Ferratum may
request the Customer to submit details and documentation in order to ascertain the Customer’s
identity prior to re-issuing a PIN to a Customer who declares that he or she has forgotten the
PIN.

The Customer shall not disclose such PIN to any third party and shall be solely responsible for

any loss or damage caused by any disclosure, including any loss or damage caused to Ferratum.

4. Right of withdrawal from Credit Agreement within 14 days

4.1 The Customer has a right to withdraw from the Credit Agreement within 14 days as of the

4.2

4.3

conclusion of the Credit Agreement (or receipt of the SECCI and the Credit Agreement, if the
Customer has chosen to receive these by email or post, whichever occurs later). The Customer
is not obliged to indicate any reason for withdrawal.

The right of withdrawal must be exercised with a signed notice. The address for sending the
notice to Ferratum is the one reproduced above. The notice must include at least: (a) the name
of the Customer; (b) the social security number of the Customer, (c) a statement showing an
explicit intent to withdraw from the Credit Agreement, (d) the undertaking to repay any Due
Amounts owed to Ferratum without undue delay and no later than thirty (30) running days after
giving notification, (e) the signature of the Customer and (f) the date and place of signing. The
term of 14 days is observed if the notice is dispatched within that term.

If the Customer at the time of withdrawal has any outstanding dues in terms of the Credit
Agreement, the withdrawal shall apply to such dues. In such case, the Customer shall settle all
Due Amounts without undue delay, but not later than 30 calendar days after the date of dispatch
of the withdrawal notice.

5. Products and services

5.1.

5.2.

Once the Customer has entered into a Credit Agreement, the Customer can draw down any
amount up to the Credit Limit granted to him or her. The Credit and any Applicable Fees, costs
or charges shall be settled in the Czech Republic Koruna.

Ferratum shall charge the Applicable Fees for granting the Credit. The Applicable Fees depend
on the Credit amount and shall consist of a drawdown fee and daily interest charges which shall
be charged at the rate indicated in the List of Fees, as amended from time to time. The Customer



6.

5.3.

5.4.

shall use the Calculator provided on the Website in order to determine, before applying for the
Credit, the amount to be repaid to Ferratum. Alternatively, the Customer may call on the
telephone number specified in these terms so that the officers of Ferratum may explain the
amount due for the Credit amount which the Customer intends to apply for.

The maximum Credit Limit applicable in the Czech Republic is that published on the Website. It
is agreed and understood that Ferratum is not obliged to offer the maximum amount of Credit
Limit applicable in the Czech Republic to all Customers. The Customer can find out about his/her
maximum Credit Limit on his or her Account and/or by contacting Ferratum’s customer service.
Ferratum retains sole discretion as to whether to accept a Credit application or otherwise even
if this is made for an amount which is within the Customer’s Credit Limit. The maximum Credit
Limit applicable to the Customer can be changed by Ferratum at any point in time, whether
following an application by the Customer or of its own volition; provided that any change shall
take into account the creditworthiness assessment of the Customer carried out by Ferratum.
Without prejudice to any other rights of Ferratum in terms of these Standard Terms and of law,
no further Credit, or increases to Credit shall be granted to the Customer once the total amount
of the Credit granted to the Customer during the validity of this Agreement reaches 400,000
CZK. Notwithstanding the provisions of this clause, Ferratum may, on an application by the
Customer, agree to grant Credit even if the 400,000 CZK limit has been exceeded and may, prior
to granting such Credit require the Customer to answer any questions and produce any
documentation in order to enable Ferratum to identify the Customer, verify his or her identity
and assess whether or not it wants to grant the Credit to the Customer.

Credit application and its approval or rejection

6.1.
6.2.

6.3.

6.4.

6.5.

A Credit application shall be submitted through the Website.

The procedure to be followed for submitting a Credit application is described on the Website. The
Customer may also call Ferratum on the telephone number indicated in these Standard Terms for a
description and explanation of the manner in which Credit may be applied for. The Customer
acknowledges and accepts that Ferratum may reject a Credit application if, inter alia, in submitting
such Credit application, the Customer does not comply with the instructions provided by Ferratum.
The Customer, by submitting an application for Credit, agrees that the customer service of Ferratum
may contact him/her over the phone, for the purpose of asking for confirmation of any data or for
obtaining any additional data regarding the Credit application. The Customer acknowledges that
failure to provide such confirmation or data may result in rejection of the Credit application.
Ferratum’s decision to approve a Credit application shall be notified to the Customer via email or
SMS. Ferratum is not obliged to disclose the reasons for a rejection unless such rejection is based
on the results of a consultation with a database about the income of a person and/or performance
of payment obligation. It is agreed that Ferratum shall retain sole discretion as to whether or not to
grant the Credit requested by the Customer.

If the message constituting the final binding acceptance by Ferratum is not received by the Customer
within five (5) business days from the date of the Credit application, the Credit application is
considered rejected.



6.6.

6.7.

The amount to be repaid by the Customer to Ferratum with respect to the Credit drawn down shall
be that which is specified in the Statement.

A Customer may only draw down one Credit at a time by means of a Credit application; provided
that the amount of the Credit may be increased at any time by agreement between the Parties in
terms of clause 8 hereunder. Once the Customer has repaid all amounts due for any amount of
Credit drawn down, the Customer may submit a new Credit application.

7. Disbursement

7.1.

The Customer shall receive the Credit via bank transfer to the bank account indicated by the
Customer. Ferratum shall have the right, at its absolute discretion, to pay the Credit to the Customer
via other means; provided in such a case Ferratum shall have the right to request additional
information and to require the Customer to provide documentation verifying identity and
residential address prior to providing the Credit to the Customer. Information on the receipt of the
Credit via other means may be received by phoning Ferratum or from the Website.

8. Increasing the Credit drawn down

8.1.

8.2.

8.3.

8.4.

8.5.

Customers shall have the right to apply to Ferratum in order to increase the amount of the Credit at
any point in time during which any Credit has been issued by Ferratum and is being repaid by the
Customer in accordance with the repayment terms specified in the Statement; provided that no
such application shall be made for Credit to be granted which, taking into account the amount of
the Credit outstanding at the point in time of the application and the increase applied for, is in excess
of the Customer’s Credit Limit. The application for increasing the amount of the Credit can be
submitted in the same manner as the Credit application via the website or over the telephone with
a customer center on the phone number listed in section 1.5. The request to increase the amount
of the Credit is subject to approval by Ferratum and Ferratum is entitled to refuse such request
without stating a reason.

The Customer shall use the Calculator in order to determine, before applying for the increase in the
Credit amount, the Applicable Fees to be paid to Ferratum upon such increase in the Credit amount.
Alternatively, the Customer may call on the telephone number specified in these Standard Terms so
that the officers of Ferratum may calculate the Applicable Fees.

Ferratum shall inform the Customer via email or SMS, if the application for increasing the Credit
amount is approved. If the message constituting the final binding acceptance by Ferratum is not
received by the Customer within five (5) business days from the date of the application for increasing
the amount of the Credit, the Credit application is considered rejected.

Any increase in the Credit amount and Applicable Fees shall be reflected in the subsequent
Statement to be sent to the Customer in terms of these Standard terms.

For the avoidance of doubt, a Customer shall not be entitled to apply to Ferratum to increase the
amount of the Credit if he is in delay in paying any amount due in terms of the Credit Agreement
and Ferratum shall be entitled to reject any application made in breach of the terms of this clause
without even considering such application.

9. Repayment



9.1

9.2

9.3

9.4

9.5

9.6

9.7

9.8

Any amounts payable to Ferratum must be repaid in Czech Republic Koruna within the agreed term.
If the Customer, performs its payment obligations in any other currency, the Customer shall cover
all costs related to the exchange of such currency to Czech Republic Koruna.

The Statement shall at all times be available on the Account and may be saved in pdf file format.
Each Customer may request the Statement to be sent to his/her personal e-mail or by post free of
charge. Failure to receive the Statement does not relieve the Customer of the obligation to repay
the amounts due. In case no Statement is received within fifteen (15) calendar days from the date
on which it is due to be issued, the Customer shall notify Ferratum thereof. Non receipt of the
Statement does not relieve the Customer from the obligation to make repayments.

The Statement shall indicate the Minimum Payment Amount, the Credit, the Applicable Fees, the
Due Date and any other charges payable by the Customer in terms of the Credit Agreement,
including default penalties for late payments. The Statement shall furthermore indicate the bank
account number to which payments have to be made. For the avoidance of doubt, the Statement
shall reflect the amounts due to Ferratum as at the date prior to date on which it is issued, which
amount shall be calculated on the basis that the Customer shall pay the Minimum Payment Amount
on the Due Date. It is understood and agreed that any changes to the amounts due to Ferratum
caused by payments by the Customer or an increase in the Credit outstanding through a draw down
following the date preceding the issue of a Statement shall be reflected in the subsequent
Statement.

The repayment shall be made to a bank account indicated by Ferratum. The Customer can choose
between any one of the bank accounts indicated on the Statement. The fee imposed by the relevant
service provider for the transfer shall be incurred by the Customer. The Customer shall moreover
pay the Credit, the Applicable Fees and any other charges payable in terms of the Credit Agreement
and these Standard Terms to Ferratum through a bank account held in the Customer’s name.
Ferratum reserves the right to refuse any payment made to it which is not received from a bank
account held in the Customer’s name.

The Customer shall indicate the Statement number in the payment details. If this is not done and
Ferratum is unable to identify the payment, then the payment is considered not to have been
received and the Customer shall be liable to pay the default penalties.

The Customer is entitled to repay the Credit together with the Applicable Fees before Due Date. In
such case, the interest due shall be calculated as a proportion of the time during which the Credit
was actually used (i.e. which accrued until the date of repayment). In case the Customer is unsure
about the latter amount, the relevant information is available by calling or e-mailing Ferratum. For
the avoidance of doubt, the drawdown Fee shall be the same and shall not be effected by early
repayment.

In case of insufficient payments, the order of allotment shall be the following: (1) any costs of
recovery of any amounts due; (2) default penalties; (3) the Applicable Fees and the Credit, and, (4)
any other amounts owed by the Customer.

Any amount shall be considered to have been paid when it is received in the bank account indicated
by Ferratum subject to the right of Ferratum to refuse payment as further specified in these
Standard Terms.



9.9

Any amounts due in terms of the Credit Agreement shall be considered to fall due immediately and
the Customer shall lose any benefit of time granted to him or her if s/he become insolvent, or if
his/her condition has so changed as to endanger the payment of the amounts due hereunder, or in
case of death of the Customer.

10. Consequences of being overdue

10.1

10.2

10.3

10.4

In case the Customer does not pay the Minimum Payment Amount in full by the Due Date, Ferratum
shall be entitled to charge to the Customer a default penalty amounting to 10% per week on all
amounts overdue; provided that the minimum penalty shall be of two hundred and fifty Czech
Korunas (250 CZK) per week or part thereof or the highest amount allowed by law if this is lower
than that stipulated in these Standard Terms. The default penalty amount shall be payable as soon
as it arises.

If the Customer fails to settle the Minimum Payment Amount in full, together with any applicable
default penalty, within thirty days from Due Date, the full Credit together with all Applicable Fees
shall fall due immediately and Ferratum shall be entitled to charge a default penalty amounting to
10% per week on the full amount due to it until this is settled; provided that the minimum penalty
shall be of two hundred and fifty Czech Korunas (250 CZK) per week or the highest amount allowed
by law or other applicable mandatory rules if this is lower. In such a case, Ferratum shall have the
right to terminate the Credit Agreement.

If any amount has been overdue for more than 45 days, Ferratum shall have the right to engage
third parties to collect the debt from the Customer at the Customer’s expense and register the
Customer in debt registers/databases containing credit histories of debtors. Moreover, Ferratum
shall have the right to terminate the Credit Agreement with immediate effect.

Ferratum shall be entitled to claim compensation of all actual damages and costs incurred in
collecting overdue amounts, including the recovery of payments made through debt collectors. The
Customer agrees that such amount shall be collected directly from him or her through debt
collectors without the requirement of court or judicial intervention.

11. Consent for personal data processing

111

The Customer consents that Ferratum shall collect his/her personal data for the purposes set out in
the Credit Agreement. The Customer further consents to Ferratum to process his/her personal
details in accordance with the applicable Data Protection Act (Cap 440 of the Laws of Malta, and Act
101/2000 Coll., on personal data protection). The Customer additionally consents to the processing
of his personal data by Ferratum:

11.1.1  for the purpose of evaluating requests for the provision of its services;
11.1.2  for the purpose of providing the services requested by the Customer;
11.1.3 for internal assessment and analysis, including for the purpose of developing and
improving Ferratum’s services;
11.1.4  for direct marketing, such as informing the Customer by telephone, mail, e-mail or other
means about the Ferratum’s products and services and for research purposes; and
11.1.5 if and when it is required to do so under the Data Protection Act (Cap 440 of the Laws of
Malta, and Act 101/2000 Coll., on personal data protection) or other legislation applicable to
Ferratum.



11.2

11.3

11.4

11.5

11.6

12. Notices

The Customer has the right to request Ferratum to provide him or her with information about the
personal data held about him/her and to request its correction or erasure, where necessary. The
Customer shall inform Ferratum immediately if there has been any change to the data provided to
Ferratum. The Customer shall inform Ferratum at no cost if he or she does not wish to receive any
direct marketing from Ferratum.

The Customer consents to the processing and release of information contained in the Credit
Agreement by Ferratum to its employees and Group Companies (as defined in the Companies Act,
Cap. 386 of the Laws of Malta), as well as its business associates or agents. Personal data may also
need to be disclosed if and when required under the Data Protection Act (Cap 440 of the Laws of
Malta) or any other legislation applicable to Ferratum or when required by any competent
authority.

Without prejudice to the generality of the above clauses, the Customer consents to the transfer
of information on the Customer by Ferratum to entities which process information on credit
history of persons and to place information on the Customer in the debt registers/databases
containing credit histories of debtors. The Customer also consents to the transfer of information
on the Customer by Ferratum to persons for the purpose of collecting overdue amounts.

The Customer may be invited to access or log in to his or her personal internet bank account while
on the Website. The Customer understands that by accessing/logging in to his or her personal
internet bank account from/through the Website, the Customer is giving Ferratum access to all
the data contained on such bank account/s and hereby explicitly authorises Ferratum to process
such data within the meaning of the Data Protection Act.

The Customer agrees that it is necessary for Ferratum to record all voice telephone conversations
for the performance of the Credit Agreement and in order to protect Ferratum’s and the
Customer’s legitimate interests.

12.1 By concluding the Credit Agreement, the Customer agrees that all relevant notices and other

12.2

communications can be sent to him/her electronically through the Account or other means of
communication agreed to for this purpose. Delivery through the Account includes sending the
message to the Customer’s personal e-mail, and/or to the Customer’s message box available
upon login to the Account. The notices delivered in the aforementioned manner are considered
received on the same date on which they were sent, with the exception of any communications
sent by post which shall be considered received five calendar days after they are sent. In case
the requirements change, the Customer shall be notified thereof.

During the term of this Credit Agreement the Parties shall communicate between themselves in
Czech.

13. End provisions

13.1

Before the Credit Agreement has been entered into, the relationship between the parties shall
be governed by Maltese law; provided that any mandatory protection granted under Czech



13.2

13.3

13.4

135

(a)
(d)

(e)
13.6

consumer protection law shall apply to the Customer. The Credit Agreement and the business
relationship between Ferratum and the Customer shall be governed by Maltese law, but any
mandatory protection granted under Czech consumer protection law shall apply to the
Customer. The Customer may only bring proceedings against Ferratum in the courts of the
Member State of the European Union where the Customer is domiciled or in the courts of Malta.
Ferratum may bring proceedings against the Customer in the Member State of the European
Union where the Customer is domiciled. Both parties may bring a counter-claim in the court
where the original claim is pending.

In case the Customer has any complaints, he/she is entitled to file them directly with Ferratum,
using the contact data provided in clause 1 above or on its Website. Complaints shall be filed in
writing. Ferratum shall answer all complaints without undue delay, but not later than within 30
calendar days. The parties must not effect any declarations or commentaries to the public or the
media either during the course or following dispute resolution.

The Customer also has the possibility to submit a complaint directly or through Malta Financial
Services Authority (http://www.mfsa.com.mt/pages/contact.aspx), Notabile Road, Attard, BKR
3000, Malta and/or to the _Czech National bank Na P¥ikopé 28, 115 03 Praha 1, ICO 48136450,
tel.: +420224 411 111, fax: +420 224 412 404, Green line: +420 800 160 170, and/or Czech Trade
Inspection, Stépdnska 15, 120 00 Praha 2, 1CO: 000 20 869, tel: +420 296 366 111 and/or Kancelaf
finanéniho arbitra, Legerova 69/1581, 110 00 Praha 1 (http://www.finarbitr.cz/cs/)

The Credit Agreement may be amended at any time as a consequence of changes in legislative,
economic and business requirements and/or changes to the technical environment and/or
changes in product or service parameters. The procedure for amendments of the Credit
Agreement shall be the following: Ferratum shall notify the Customers of the amendments
proposed. The amendments shall enter into force immediately upon notification (if they are not
disadvantageous towards the Customers or if they derive from the applicable law). In other
cases, the Customer shall have the right to reject such changes by requesting Ferratum to
terminate the Credit Agreement within ten calendar days of being notified of such changes by
email or by post. In such a case the Customer shall repay any amounts due in terms of the Credit
Agreement as agreed between Ferratum and the Customer and the Credit Agreement shall
terminate as soon as the amounts due thereunder have been repaid. If the Customer does not
request Ferratum to terminate the Credit Agreement within ten calendar days from being
notified of the proposed amendments, the Customer shall be considered to have accepted the
proposed changes, in which case such changes shall come into effect within ten calendar days
from the date on which the customer was notified of such proposed changes.

A Party’s obligations in terms of these Standard Terms shall be suspended for such period during
which that Party is prevented from complying with said obligations due to Force Majeure,
provided that such Party has:

notified the other Party of the existence of such Force Majeure,

does everything in its/his/her power to comply with the obligations in terms of the Credit
Agreement notwithstanding the existence of Force Majeure; and

fulfils its obligations within the time specified once the Force Majeure event has ceased to exist.
For the avoidance of doubt, Force Majeure shall only suspend a Party’s obligation in so far as it
is impossible for the Party to perform the same and shall in no case excuse such Party from the



obligation to perform other obligations in terms of the Credit Agreement. Force Majeure is
understood to mean an event that is unpredictable and beyond the Parties’ control, e.g. strike,
legislative restriction imposed by the government or an EU authority, sabotage, uprising, natural
disasters or similar circumstances causing impossibility in fulfilling the obligations arising from
the Credit Agreement but shall not include termination of employment or other conditions
effecting the Customer’s capacity to repay any amount due.

13.7 Ferratum shall have the right to choose not to enforce any of the provisions of the Credit
Agreement at any time and this shall not be construed as a waiver of any such provision and shall
not affect the validity of the Credit Agreement or any part thereof or Ferratum’s right to enforce
any provision in accordance with its terms.

13.8 Ferratum shall have the right to assign its rights and obligations in relation to the Credit
Agreement to a third party. The Customer shall not assign any of its rights and/or obligations in
terms of this Loan Agreement without the specific and written consent of Ferratum.

13.9 This Agreement is being entered into for an indefinite term. Hence, and for the avoidance of

doubt, the Credit Agreement shall cover all Credit drawndown by Customer during its validity
and shall continue to apply with respect to any and all outstanding amounts due for Credit
granted during its validity.

13.10 The Customer is entitled to terminate the Credit Agreement at any time with immediate effect
with a written and signed notice to Ferratum. However, in case of such termination, Ferratum
may demand the immediate repayment of all amounts due and the Credit Agreement is not
considered terminated until all the amounts owed by the Customer to Ferratum are repaid. For
the avoidance of doubt, default penalty charges shall continue to accrue until all amounts have
been repaid. In other cases, the Credit Agreement can be terminated in terms of the Standard
Terms and the applicable law.

13.9 Ferratum shall have the right to terminate the Credit Agreement immediately in terms of clause
3.6 or in the case of a material breach by the Customer of his or her obligations under the Credit
Agreement. A material breach shall include, but not be limited to, a breach of any of the
warranties provided by the Customer in clause 3.4 of these Standard Terms. Ferratum shall also
have the right to terminate the Credit Agreement at any time during which no amounts are due
by the Customer to Ferratum in terms of this Credit Agreement by giving to the Customer five
calendar days’ written notice of termination.

13.10 These Standard Terms are available on the Website and it is possible for the Customer to save a
copy in a .pdf file format or to request Ferratum, by email or phone, to send a copy of these
Standard Terms to the Customer, either electronically or by post.

The current version of the Standard Terms is valid as of 10.11.2014.

Table of Fees — Credit Limit

Drawdown Fee (payable for | 12.5%
each amount drawn down




Daily interest on the open
credit balance

0,2833%




