Ferratum Bank - Standardni podminky tvérové smlouvy uzaviené prostiednictvim internetu a platné
pro klienty v Ceské republice

Tyto Standardni podminky jsou platné pro Uvérové smlouvy uzaviené mezi spole¢nosti Ferratum Bank
Ltd. a jejimi klienty, ktefi maji sidlo v Ceské republice a smlouvu uzavieli prostfednictvim internetu.

1. Podrobnosti o spolecnosti Ferratum

1.1. Nazev: Ferratum Bank Ltd

1.2. Registracni Cislo: C 56251

1.3. Cislo licence: C 56251

1.4. Sidlo spole¢nosti: Tagliaferro Business Centre, Level 6, 14 High Street, Sliema SLM 1551, Malta

1.5. Telefon &is.: +356 2092 7700 ( telefonicky kontakt Malta), +420 245 001 715 ( telefonicky kontakt
Ceska republika)

1.6. E-mail: info@ferratumbank.cz

1.7. Cinnosti, které licence zahrnuje: Podnikéni v bankovnictvi, platebni sluzby (jak je definuje Zdkon o financnich institucich),
vydavéni a sprava dalsich platebnich prostfedki (jinych neZ Platebni sluzby, jak jsou definovany vyse), zéruky a pfisliby, obchodovani
na vlastni Ucet s nastroji penézniho trhu, devizy, financni futures a opce, nastroje devizové a Urokové sazby, pfevoditelné cenné papiry
a dalsi sluzby, které mize byt banka opravnéna pribézné provozovat.

1.8. Obchodni rad(y) schvalené: N/A

2. Definice pojmu

2.1

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

2.9.

Ucet — osobni Ulet uZivatele vytvofeny na internetové strance pro kazdého Klienta, ktery
uzavrel smlouvu se spolec¢nosti Ferratum.

Kalkuldtor — nastroj, ktery je k dispozici na internetové strance a u U¢tu a ktery umoZfiuje
Klientovi vypocitat si naklady na uvér v souvislosti s poZzadovanou vysi a splatnosti Uvéru.
Kalkuldtor uvedeny u U¢tu Ize pouZit také k vypoctu poplatku za prodlouzeni splatnosti Uvéru a
poplatku za splatkovy kalendafr.

Uvér — Gvér obdrieny na zakladé Gvérové smlouvy

Uvérova smlouva — dohoda uzaviena mezi spole¢nosti Ferratum a Klientem poté, co Klient
predloZil 7adost o uGvér. Uvérovd smlouva zahrnuje tyto Standardni podminky, Sazebnik
poplatk(i, SECCI, Prohlaseni a veskeré jejich zmény ucinéné v souladu s témito Standardnimi
podminkami. Termin ,standardni Uvérova smlouva” se bude povaiovat za termin, ktery
odkazuje na tyto Standardni podminky, SECCI a Sazebnik poplatkd.

Zadost o Gvér — prani vyjadfené Klientem ve formé a postupem stanovenym spole&nosti
Ferratum a zndmym Klientovi, kterému ma byt spole€nosti Ferratum poskytnut Uvér na zakladé
podminek uvedenych v Uvérové smlouvé.

Poplatek za uvér — poplatek placeny Klientem za vyuziti Uvéru, jak je vysvétlen v Sazebniku
poplatkd.

Klient — zpUsobily Klient, ktery uzavrel se spolecnosti Ferratum uUvérovou smlouvu nebo
vyhlasil zamér takovou smlouvu uzavfit.

Dluzné castky — v pripadé odstoupeni od Uvérové smlouvy v souvislosti s ¢lankem 4.3 téchto
Standardnich podminek tyto dluzné ¢astky znamenaji vysi Uvéru spolu s poplatkem za Gvér
vypoditanym na pomérném zakladé od data vyéerpani Uvéru do data jeho splaceni. Pro tcely
vypoctu dluzného pomérného poplatku za uvér bude spolecnost Ferratum brat v Uvahu rocni
urokovou sazbu stanovenou v Sazebniku poplatk(.

Zpusobily klient — osoba, ktera je zplsobild uzavfit se spole¢nosti Ferratum Gvérovou smlouvu,
jak je popsano dale v ¢lanku 3.2 téchto Standardnich podminek.



2.10.

2.11.
2.12.

2.13.

2.14

2.15

2.16

2.17

2.18

2.19

Poplatek za prodlouzeni — poplatek splatny pfi Zadosti o prodlouzeni mikropljcky v souladu
s ¢lankem 7 téchto Standardnich podminek, jak je uveden v Sazebniku poplatkd.

Ferratum - Uvérova instituce oznacena v ¢lanku 1 vyse, ddle také ,Véritel”.

Sazebnik poplatkd — prehled popisujici rocni urokovou sazbu, roéni procentni sazbu naklada,
poplatky a dalsi platby splatné spolecnosti Ferratum Klientem za Uvér poskytnuty spolecnosti
Ferratum v souladu s témito Standardnimi podminkami, ktery lze pribéziné ménit béhem doby
trvani Uvérové smlouvy v souladu s postupem uvedenym v ¢lanku 12.5 téchto Standardnich
podminek. Sazebnik poplatk( je k dispozici na internetovych strankach.

Mikropujcka — uvér, ktery spolecnost Ferratum poskytla na zakladé Zadosti Klienta o ¢astku,
ktera neprevysuje 10 000 K¢ a jejiz splatnost neni delsi nez Ctyficet pét (45) dnd.

Poplatek za splatkovy kalendar — poplatek splatny spolecnosti Ferratum, jak je vystiznéji
popsan v Sazebniku poplatkll, za poskytnuti splatkového kalendare Klientovi, a to na jeho
zadost podle ¢lanku 10.3.

Posta: Ceska posta, s.p., statni podnik se sidlem Praha 3, Ol$anska 38/9, PSC 22599, Ceska
republika, 1Cip noj: 47114983, spole¢nost zapsana v Obchodnim rejstiiku vedeném Méstskym
soudem v Praze, ¢ast A, vlozka 7565;

SECCI — formular Standardni evropské informace o spotrebitelském Gvéru tykajici se uvérd,
ktery tvori nedilnou soucast Uvérové smlouvy.

Standardni podminky — aktudlni dokument se vSemi platnymi zménami.

Prohlaseni — dokument, ktery obsahuje specidlni podminky platné pro Klienta, véetné vyse
avéru, poplatku za uvér, celkové splatné ¢astky, ro¢ni procentové sazby nakladd (APR), rocni
urokové sazby, data/dat splatnosti a ktery se povazuje za nedilnou sou¢ast Uvérové smlouvy.
Internetové stranky — internetové stranky spolecnosti Ferratum na www.ferratum.cz

Proces uzavieni Gvérové smlouvy

3.1

3.2

Aby mohl Klient dostat Gvér, musi mit platnou Gvérovou smlouvu. Uvérovou smlouvu je mozné
uzavrit prostfednictvim internetovych stranek. Klient mlze spolec¢nost Ferratum poZadat, aby
mu zaslala e-mailem kopii navrhu Uvérové smlouvy a vSech dokumentd, které tvofi jeji
nedilnou soucdst, a to jesté pred uzavienim takové smlouvy. Tyto dokumenty spolecnost
Ferratum Klientovi poskytne bezplatné. Klientovi musi byt také po uzavfeni Guvérové smlouvy
poskytnuta jeji kopie, a to e-mailem.

ZpUGsobily klient je osobou s trvalym bydlistém na Gzemi Ceské republiky.

3.3 Aby mohl Klient uzavfit dvérovou smlouvu, musi navstivit internetové stranky spole¢nosti

Ferratum, zvolit si poZadovanou vysi Uvéru a dobu splatnosti na Kalkuldtoru a predloZit
vSechny poZadované osobni Gdaje a dokumentaci a potvrdit, Ze prostudoval/a Standardni
uvérovou smlouvu a tuto akceptuje. Klient si musi standardni Gvérovou smlouvu prostudovat
jesté pred akceptovanim jejich podminek. Pokud jiz Klient ma ucet u spolecnosti Ferratum,
pfipoji se na sv(j Ucet, zvoli si poZzadovanou vysi Uvéru a dobu splatnosti na Kalkulatoru na
svém UcCtu, akceptuje standardni Uvérovou smlouvu a predlozi Zadost. Klient pak bude
nasmeérovan na stranku, kterd obsahuje Prohlaseni a klikne na ,, potvrdit” .

3.4 Podanim Zadosti o uzavieni Uvérové smlouvy se spolecnosti Ferratum Klient uznava, potvrzuje a

zarucuje, Ze:
3.4.1 poskytl spolecnosti Ferratum pravdivé, spravné a uplné informace a bude
spolec¢nost Ferratum co nejdfive a v kazdém pfipadé nejpozdéji do jednoho pracovniho
dne informovat o jakékoliv zméné téchto informaci nebo v pfipadé, Ze si uvédomi, Ze
néktera jim predloZena informace byla mylna nebo jinak nespravna, nepravdiva nebo
neupln3;



3.4.2 poskytl pravdivy a spravny bankovni ucet a dopliujici podrobnosti (pokud byly
takové podrobnosti poskytnuty), které odkazuji na banku, kterd je opravnéna nabizet
své sluiby v Ceské republice anebo v jiném ¢€lenském staté Evropské unie, a tento Ucet
je veden na jméno Klienta. Klient bere na védomi, Ze jakakoliv vyplata avéru
spole¢nosti Ferratum a jakékoliv ndsledné platby ve prospéch spolecnosti Ferratum
budou provadény prostfednictvim Gc¢tu vedeného na jeho jméno (pokud byly
poskytnuty podrobnosti o takovém uctu). Klient se zavazuje neprodlené informovat
spole¢nost Ferratum o vSech zméndach bankovniho Uctu, jehoz podrobnosti uvedl, a o
vSech zménach dopliujicich informaci. Klient bere na védomi a akceptuje, ze v pfipadé
zmény osobniho bankovniho Uc¢tu mlzZze byt spolecnosti Ferratum poZzadan o prevod
Castky ve vysi jedné koruny ceské (1 K¢) z tohoto nového Uctu. Nebo jinak - spole¢nost
Ferratum se muZe rozhodnout prevést jednu korunu ceskou (1 K&) na tento novy
bankovni ucet;

3.4.3 si prostudoval Uvérovou smlouvu v pfimérené Ih(té pred tim, neZ se pro ného
stala zavaznou, a souhlasi s ustanovenimi v ni uvedenymi;

3.4.4 mu byla Gavérovd smlouva poskytnuta na trvalém nosici;

3.4.5 mu bylo poskytnuto pfimérené vysvétleni Uvérové smlouvy a zakladni
charakteristiky Uvéru (véetné dusledku prodleni se splacenim), a toto vysvétleni ho
stavi do pozice umoZnujicimu mu zhodnotit, zda Uvérovd smlouva vyhovuje jeho
potiebam;

3.4.6 uzavrel tuto Uvérovou smlouvu ze své svobodné vile a neuzavrel tuto Uvérovou
smlouvu pod hrozbou, pod ndatlakem nebo ve stavu nouze nebo za napadné
nepriznivych podminek, pokud jde o jeho osobni a financ¢ni situaci;

3.4.7 neni politicky exponovanou osobou (termin ,politicky exponovand osoba“
znamena fyzickou osobu, které je Ci byla svéfena vyznamna verejnd funkce, a zahrnuje
blizké cleny rodiny nebo osoby, které jsou blizkymi spolupracovniky takové osoby.
Tento termin nezahrnuje stfedni kadry a nizsi uredniky a dale osoby, které jiz nejsou
¢inné ve vyznamné verejné funkci po dobu nejméné dvanacti mésic(.);

3.4.8 neziskavd uvér ve prospéch nebo jménem néjaké jiné osoby. Pokud Klient
ziskava uvér nebo jiné vyhody jednaje jménem jiné osoby, musi neprodlené spole¢nost
Ferratum o této situaci informovat, v kterémzto ptipadé bere Klient na védomi, ze
spole¢nost Ferratum bude muset pfijmout dodatecna opatfeni, a akceptuje, Ze
Spole¢nost Ferratum miiZe odmitnout uzavfit s nim Uvérovou smlouvu nebo mu
poskytnout uUvér nebo, pokud uvér poskytne, miZe Klientovi nebo jeho pfrikazci
stanovit dodate¢né podminky;

3.4.9 bere na védomi, Zze kratkodobd vypujcka mUlzZe byt spojena s urcitym rizikem,
vzhledem k tomu, Ze je uréena k uspokojeni potieb likvidity v kratkém obdobi, a proto
mUZe byt spojena s vy$simi Urokovymi sazbami, nez jaké se uplatnuji u dlouhodobych
avérQ. Vyuzivani kratkodobého Uvéru vdlouhém casovém obdobi a feSeni
dlouhodobych financénich potfeb muze tudiz vést k zvysenym finanénim tlakiim;

3.4.10 vyhodnotil nutnost vypujceni si prostfedkd a zhodnotil svou schopnost splacet
uvér, nema zadné dluzné zavazky, v souvislosti s nimiz mu bylo povoleno prodleni, neni
a nikdy nebyl registrovan jako dluznik v databazich dluznik(i, nebylo proti nému
zahdjeno Zadné fizeni tykajici se vymahani dluhd, nevystupuje jako obZalovany
v Zzadném obcanskopravnim sporu tykajicim se vymahani dluh( a neni zapojen do
zadného pripadu, ktery by mohl ovlivnit jeho platebni schopnost.

3.4.11 uhradi jakoukoliv Skodu zpUsobenou tim, Ze porusi nékteré prohlaseni uvedené
v tomto ¢lanku nebo kterykoliv zavazek vyplyvajici z Gvérové smlouvy.



3.5

3.6

3.7

3.8

3.9

Klient musi do dvaceti ¢tyr hodin od predlozeni Zadosti o uzavieni Uvérové smlouvy prevést ze
svého bankovniho Gétu na jeden z bankovnich uc¢th specifikovanych spoleénosti Ferratum
jednu korunu ceskou (1 K¢), kterdzto ¢astka bude nevratna i v pfipadé, Ze Ferratum s Klientem
uvérovou smlouvu nedokonéi nebo v pfipadé, Ze Klient od uUvérové smlouvy odstoupi.
Spolecnost Ferratum se muZe podle svého absolutniho uvéaZeni tohoto poZadavku vzdat.
Ferratum bude mit také pravo prevést na ucet Klienta jednu korunu Ceskou (1 K¢&) za ucelem
ovéreni, a to do dvaceti ¢tyf hodin od obdrZeni Zadosti o uzavieni Uvérové smlouvy.

Svou 7adosti o uvér Klient souhlasi s tim, Ze klientska sluzba spole¢nosti Ferratum ho muze
kontaktovat telefonicky, aby ho pozadala o potvrzeni nékterych udajl nebo kvdli ziskani
dalSich Gdaju tykajicich se zadosti o uvér. Klient bere na védomi, Ze neposkytnuti tohoto
potvrzeni nebo Udajl mize mit za nasledek zamitnuti Zadosti o Uvér.

Rozhodnuti spoleénosti Ferratum poskytnout dvér bude Klientovi sdéleno prostrednictvim SMS
zpravy. Spole¢nost Ferratum neni povinna sdélovat divody zamitnuti, pokud toto zamitnuti
neni zaloZzeno na vysledcich konzultace s databazi ohledné pfijmu osoby anebo plnéni
platebnich zavazk(. Bylo dohodnuto, Ze si spole¢nost Ferratum ponechd na svém uvazeni, zda
pozadovany uvér Klientovi poskytne nebo neposkytne.

Pokud Klient do péti pracovnich dni od data Zadosti o Uvér neobdrzi zpravu, ktera predstavuje
konecné zdvazné schvaleni ze strany spolecnosti Ferratum, Uvérovd Zadost se bude timto
povaZovat za zamitnutou.

Ferratum ma pravo, ale nikoliv povinnost, nabidnou Klientovi jinou Uvérovou ¢astku, nez Klient
plvodné poZadoval. Takovou nabidku mdzZe ucinit prostfednictvim SMS zpravy a pokud Klient
nabidnutou wvysi Gvéru potvrdi zplsobem uvedenym na internetovych strankach
prostfednictvim oddéleni péce o klienty spolecnosti Ferratum, bude Uvér poskytnut.

3.10 Céastku, kterou ma Klient splatit, pokud jde o Gvér poskytnuty spole¢nosti Ferratum, bude

3.11

3.12

3.13

Castka uvedena na fakture vystavené spolecnosti Ferratum.

Pfed uzavienim Uvérové smlouvy a kdykoliv béhem doby trvani Uvérové smlouvy bude mit
spoleénost Ferratum pravo identifikovat zplsobilého Klienta a ovéfit si jeho totoZnost (oboji
prostiednictvim Klienta samotného nebo prostfednictvim zdroji treti strany) a také od
zplsobilého Klienta anebo tfetich stran zZadat dalsi informace a dokumentaci, které mohou byt
pro spole¢nost Ferratum dulezité pfi rozhodovani, zda uzavrit ivérovou smlouvu a poskytnout
uvér nebo k jinym krokdim nebo ovéfit si informace poskytnuté Klientem. Klient se uzavienim
uvérové smlouvy zavazuje splnit vSechny poZadavky spole¢nosti Ferratum, pokud jde o tento
¢lanek. Klient bere na védomi a akceptuje, Ze Ferratum ma prdvo odmitnout uzavfit dvérovou
smlouvu nebo vypovédét jiz uzavienou uvérovou smlouvu sokamzitym ucinkem nebo
odmitnout poskytnout uvér Klientovi, ktery nereagoval na Zadost o informace nebo neposkytl
dokumentaci, jak je stanoveno v tomto ¢lanku, nebo v pfipadé, Ze Ferratum nemlzZe ziskat
informace nebo ovéreni, kterd povaZuje za nezbytna k uzavieni Uvérové smlouvy nebo
poskytnuti Uvéru Klientovi.

Klient bere na védomi a akceptuje, Ze spolecnost Ferratum m{ze odmitnout poskytnout uvér
nebo uzavrit Uvérovou smlouvu, pokud Klient nevyhovi pokyndm spolec¢nosti Ferratum.
Kazdému zplsobilému Klientovi, ktery byl spole¢nosti Ferratum akceptovan jako Klient poprvé,
bude automaticky vytvoren ucet. Ferratum bude mit prdvo pozadat Klienta, aby znovu pouZzival
stejny Ucet v pfipadé, Ze uzavira se spolecnosti Ferratum novou smlouvu, prestoZe dany Ucet
nebyl po urcitou dobu pouZivan. Klientovi bude poskytnuto osobni identifikacni Cislo (PIN)
umoznujici mu pfistup k jeho uctu. Pokud jiz Klient PIN m3, bude k pfistupu na ucet pouzivat jiz
pridéleny PIN. Klient nesmi toto PIN sdélit zddné treti strané a bude vyhradné odpovédny za
veskeré ztraty nebo Skody zpUsobené takovym sdélenim véetné ztraty nebo Skody zplsobené
spole¢nosti Ferratum. Klient musi Ferratum kontaktovat, pokud sv(ij PIN zapomnél. Spole¢nost



Ferratum mUze Klienta pozadat, aby predloZil podrobnosti a dokumentaci, aby se ujistila o
totoznosti Klienta dfive, neZ vyda novy PIN Klientovi, ktery tvrdi, Ze pdvodni PIN zapomnél.
3.14 Uvérova smlouva se povaiuje za uzavienou a akceptovanou ze strany spoleénosti Ferratum ve
chvili, kdy Klient obdrzi vysi Gvéru, o kterou zadal na zakladé avérové smlouvy.
3.15 Uvérova smlouva a veskerd doplfujici dokumentace bude uzavfena v ¢eském a anglickém
jazyce. V ptipadé nesouladu mezi obéma jazykovymi verzemi bude mit pfednost verze v jazyce
anglickém.

4  Pravo na odstoupeni od Gvérové smlouvy do 14 dni

4.1 Klient ma pravo odstoupit od Uvérové smlouvy do 14 dnll od uzavieni Uvérové smlouvy nebo od
obdrzeni Uvérové smlouvy e-mailem, podle toho, ktera z uddlosti nastane pozdéji. Klient neni
povinen sdélovat dlivody odstoupeni.

4.2 Pravo na odstoupeni musi byt uplatnéno podepsanym oznamenim. Adresa pro zasldni oznameni
spolecnosti Ferratum je uvedena vyse. Ozndmeni musi zahrnovat alespon (a) jméno Klienta, (b)
Cislo socidlniho zabezpeceni Klienta, (c)prohlaseni vyjadtujici vyslovny Uumysl odstoupit od
uvérové smlouvy, (d) zavazek splatit veskeré nesplacené ¢astky dluzné spolecnosti Ferratum
bez zbytecného prodleni, nejpozdéji vsak do tficeti (30) dnli po podani oznameni, (e) podpis
Klienta a (f) datum a misto podpisu. Lhlta ¢trnacti (14) dnl bude zachovana, pokud bude
oznameni odeslano v ramci této Ihity.

4.3 Pokud ma Klient v dobé odstoupeni v souvislosti s Uvérovou smlouvou jakykoliv dluh, ktery
nesplatil, odstoupeni bude platit na tento uvér. V kazdém pfripadé Klient musi vyporadat
veskeré dluzné Castky bez zbytecného prodleni, nejpozdéji vsak do tficeti (30) kalendarnich
dnd po datu odeslani ozndmeni o odstoupeni od smlouvy.

Produkty a sluzby

5.1 Pfi zadosti o uvér si mlze Klient vybrat mezi rlznymi vySemi Uvéru v rozpéti od péti set korun
ceskych (500 K&) az do dvacetipéti tisic korun ceskych (25000 K¢&) a rGznymi obdobimi
splatnosti v zavislosti na vysi Uvéru, a to v rozpéti od sedmi (7) kalendarnich dnli aZ do tfi set
Sedesati (360) kalendarnich dnli. Obdobi splaceni zacne ode dne, kdy bude Klientovi Gvér
k dispozici bud’ na bankovnim Gétu, ktery oznadi, nebo jinymi prostfedky. Uvéry, které budou
k dispozici prostfednictvim Ceské posty, se budou pro tyto Ucely povaZovat za uvéry, které byly
Klientovi zpfistupnény tfi kalendafni dny po schvdleni Zadosti o uvér spolecnosti Ferratum.
Uvéry budou vyplaceny a poplatky, naklady a sluzby budou hrazeny v ¢eskych korunach.

5.2 Veskeré dluzné castky splatné v souvislosti s Uvérem poskytnutym spole¢nosti Ferratum, které
maji obdobi splatnosti v délce Ctyficeti péti (45) dnli nebo méné, budou splatné v jediné
splatce. Veskeré castky tykajici se poskytnutého uvéru, jejichZ obdobi splatnosti je delsi nez
Ctyficet pét (45) dn(, budou splatné ve stejnych mésicnich splatkach.

5.3 Spolecnost Ferratum bude Uctovat poplatek za Uvér za Cerpani avéru, jak je vysvétleno
v Sazebniku poplatk(. VySe poplatku za Uvér zavisi na vysi Uvéru a obdobi splatnosti. Klient
mUze ke zjisténi ¢astky, kterou musi spolecnosti Ferratum splatit, vyuzit jesté pred podanim
Zadosti o uvér Kalkulator, ktery je k dispozici na internetovych strankach nebo na jeho uctu.
Ferratum muze z reklamnich divodU sniZit poplatek za Uvér, ktery ma Klient zaplatit, nebo se
ho dokonce vzdat, pokud Klient uspokoji specidlni podminky, které jsou predmétem
propagace.

5.4 Bylo dohodnuto a ma se za to, Ze spolecnost Ferratum neni povinna nabidnout maximalni vysi
Uvéru nabizenou spole¢nosti Ferratum v Ceské republice viem Klientdm. Klient mGze zjistit
maximalni vysi uvéru, o kterou 7zada, na svém Uctu anebo dotazem u klientské sluzby



spolec¢nosti Ferratum. Ferratum si ponecha na svém vyhradnim uvdzeni, zda schvali Zadost o
avér nebo jinou, i kdyzZ se jedna o Uvérovou Castku, kterd spada do osobniho rozmezi Klienta.

6 Vyplata

6.1

Klient obdrzi Uvér bankovnim prfevodem na bankovni Ucet sdéleny Klientem. Spole¢nost Ferratum
ma pravo, ale nikoliv povinnost, avér Klientovi vyplatit prostfednictvim jinych prostfedkl, v
kterémzto pripadé bude mit spolecnost Ferratum pravo poZadovat dal$i informace a pozadat
Klienta o poskytnuti dokumentace pro ovéreni jeho totoznosti, mista trvalého bydlisté a dalsi
informace nebo dokumenty, a to dfive nez Klientovi Uvér poskytne. Informaci o pfijeti Uvéru jinymi
prostiedky je mozné ziskat telefonicky dotazem do Ferratum nebo na internetovych strankach.

7 Prodlouzeni data splatnosti

7.1

7.2

7.3

7.4

7.5

Klienti maji pravo pozadat o prodlouZeni data splatnosti mikropGjc¢ky o obdobi v rozmezi od 7 do
30 kalendéinich dndl. Zadost o prodlouZeni data splatnosti mGze byt predlozena:
(a) SMS zpravou zaslanou na ¢islo 736304030 a zacinajici: FER [Cislo faktury] [SSN] [pocet dnd, o
které se prodlouzeni pozaduje] nebo
(b) elektronicky prostfednictvim internetové stranky nebo pfihlasenim se na ucet a zvolenim poctu
dn(, o které se prodlouzeni poZaduje na Kalkuldtoru a stisknutim tlacitka , potvrdit” .
Zadost musi byt predlozena do $esti (6) kalendafnich dnd po datu splatnosti mikropGjeky.
Poplatek za prodlouzeni je popsan v Sazebniku poplatk(. Klient mlze ke stanoveni vySe poplatku za
prodlouzeni, ktery ma spolecnosti Ferratum zaplatit, pouzit také Kalkulator, ktery je k dispozici na
internetovych strankach, a to jesté pred podanim Zadosti o prodlouzeni. Jinou mozZnosti je, Ze
Klient mUzZe zavolat na telefonni Cislo uvedené v téchto Standardnich podminkach a pracovnici
spolecnosti Ferratum mu mohou vysi poplatku za prodlouZeni vypocitat.
Ferratum bude Klienta prostfednictvim SMS zpravy nebo e-mailem informovat, zda byla Zadost o
prodlouzeni schvalena ¢i zamitnuta. Tato SMS zprdva nebo e-mail nepredstavuji Zadny zavazny
souhlas. ProdlouZeni nevstoupi v platnost, dokud nebude uhrazen poplatek za prodlouzeni, a to na
bankovni ucet uvedeny spolecnosti Ferratum.
ProdlouZeni bude zavazné a ucinné od okamziku, kdy Ferratum obdrii cely poplatek za
prodlouZeni, za predpokladu, Ze platba probéhne vcas. Ferratum musi tyto ¢astky obdrZet
nejpozdéji Sesty den po datu splatnosti mikropUjcky. V pripadé, Ze platbu obdrZi pozdéji, ma
Ferratum pravo zamitnout prodlouZeni a povaZzovat platbu za ¢astecné splaceni mikropGjcky.
Jakmile vstoupi schvalené prodlouZeni v platnost, Klient obdrzi novou fakturu.

8 Splaceni

8.1

8.2

Uvér musi byt spolu se viemi uplatnénymi poplatky a sazbami splacen v ¢eskych korundach
v dohodnutém obdobi, jak je uvedeno na fakture. Toto obdobi zacne béZet od data, kdy bude
uvér preveden na bankovni ucet uvedeny Klientem, nebo v den, kdy bude uUvér Klientovi
vyplacen. Vyplaty provedené prostfednictvim Ceské posty se budou pro tento Uéel povaZovat
za provedené tfi kalendarni dny po schvaleni zadosti o Uvér spolecnosti Ferratum. Pokud
provede Klient své platebni zavazky vijiné méné, bude kryt veskeré naklady spojené
s prevodem takové mény na ceské koruny.

Dokud nebudou ¢astky uvedené na fakture zaplacené, bude faktura k dispozici na G¢tu a muze
byt uloZena ve formatu pdf. Kazdy Klient mlze pozadat, aby mu byla faktura zaslana na jeho
osobni e-mail nebo bezplatné postou. V pfipadé prodlouzZeni splatnosti bude Klientovi zaslana
nova faktura. NeobdrzZeni faktury nezbavuje Klienta povinnosti zaplatit dluznou ¢astku. Pokud
Klient fakturu neobdrzZi do 5 kalendarnich dnli od vyplaty Uvéru nebo prodlouZeni doby jeho



8.3

8.4

8.5

8.6

splatnosti, musi informovat spolecnost Ferratum. Nepfijeti faktury nezbavuje Klienta
povinnosti Uvér splacet.

Faktura musi obsahovat celkovou castku, ktera ma byt zaplacena, a tato ¢dstka musi byt dale
rozdélena na jistinu Uvéru a poplatek za Uvér. Faktura musi dale obsahovat [h(tu Uvéru, vysi
mésicnich splatek, pokud jsou stanoveny, datum splatnosti, ddle Cislo Uctu, na ktery maji byt
platby poukazovany.

Splatky musi byt poukazany na néktery z bankovnich G¢td uvedenych na fakture. Poplatek
ulozeny prislusSnym poskytovatelem sluzeb za prevod bude uhrazen Klientem. Pokud Klienti
obdrZi uvér na svij vlastni osobni ucet bankovnim prevodem, splatky musi byt hrazeny
prostfednictvim takového osobniho Uc¢tu Klienta. Ferratum si vyhrazuje prdvo odmitnout
platbu, kterd nebude provedena prostfednictvim Uétu vedeného na jméno Klienta, a to na
naklady Klienta.

Klient uvede v podrobnostech platby na bankovnim prevodu ¢islo faktury. Pokud tak neucini a
Ferratum nebude schopna platbu identifikovat, pak se bude platba povaZzovat za neobdrzenou
a Klient bude povinen zaplatit Uroky z prodleni nebo jiné Uroky podle téchto Standardnich
podminek.

Klient je oprdvnén splatit uvér pred datem splatnosti. V takovém pripadé bude muset zaplatit
pouze Cast poplatkl z dvéru vypoctenych jako podil doby, béhem které byl Gvér skutecné
vyuzivan (tj. které narostly do dne splaceni). Pokud si Klient nebude jist ohledné vyse poplatku
za Uvér, mlZe ziskat prislusnou informaci dotazem na spole¢nost Ferratum nebo zaslanim e-
mailu. Ferratum bude mit dodatecné pravo narokovat si odSkodnéni ve vysi 0,5 % z predcasné
splaceného Uvéru. Spolecnost Ferratum ma vSak pravo poZadovat vyssi odskodnéni, pokud
utrpéna ztrata vyplyvajici z pred¢asného splaceni Uvéru tuto ¢astku prekrodi.

8.7 V pripadé nedostatecnych plateb bude poradi davek nasledujici: (1) poplatek za prodlouzeni, (2)

8.8

8.9

poplatek za splatkovy kalendat, (3) naklady na vymdhani jakékoliv dluzné castky, (4) uroky
z prodleni, (5) poplatek za Uvér a jistina Uvéru a (6) dalsi ¢astky dluzné Klientem.

Kterdkoliv ¢astka se bude povaZovat za zaplacenou, pokud bude pfipsana na bankovni ucet
uvedeny spole¢nosti Ferratum s tim, Ze Ferratum ma pravo platbu odmitnout, jak je dale
uvedeno v téchto Standardnich podminkach.

Jakakoliv ¢astka dluzna podle Gvérové smlouvy se bude povaZovat za okamZité splatnou a Klient
ztrati veskeré vyhody ohledné doby splaceni, které mu byly poskytnuty, pokud se dostane do
platebni neschopnosti nebo pokud se jeho finanéni situace zméni natolik, Ze ohrozi splaceni
dluznych ¢astek podle této smlouvy, nebo v pfipadé umrti Klienta.

Dusledky prodleni se splacenim

9.1

9.2

Pokud Klient nesplati Uvér nebo jakoukoliv dluznou ¢astku v dohodnuté lhité, bude spolecnost
Ferratum opravnéna Uctovat Klientovi Uroky z prodleni ve vysi 10 % tydné ze vSech ¢astek po
splatnosti, pricemZ minimalni ¢astka pokuty bude dvé sté padesat korun ceskych (250 Kc)
tydné nebo jeji ¢ast nebo nejvyssi Castka, kterou zakon povoluje, pokud je tato nizsi nez castka
stanovend vtéchto Standardnich podminkdch. Castka urok( zprodleni bude splatna
v okamziku svého vzniku. Pokud bude prodleni se splacenim avéru nebo jeho splatky nebo jeji
Casti vice nez 45 dnd, bude mit spolec¢nost Ferratum pravo angaZovat treti strany k vymahani
dluhu od Klienta, a to na naklady Klienta, a zaregistrovat Klienta v registru/databazi dluznikd
obsahujici Uvérové historie dluznik(.

Pokud bude prodleni se splacenim dluznych ¢astek za mikropUjcku poskytnutou spolecnosti
Ferratum vice nez 30 dnl, bude mit Ferratum pravo s okamZzitym Ucinkem Uvérovou smlouvu
ukoncit. Pokud v pfipadé uvéru splaceného ve splatkach Klient neuhradi do dohodnutého data
nejméné dvé splatky, stane se cely uvér a poplatek za avér okamzité splatnym a z celého



zUstatku c¢astky dluzné spolecnosti Ferratum budou od takového data uctovany uroky z
prodleni. Ferratum bude opravnéna ukoncit ivérovou smlouvu.

9.3 Klient, ktery je v prodleni s platbou ¢astek dluznych spoleénosti Ferratum za mikropuGjcku o vice
neZ tficet dnl, bude mit pravo pozadat o splatkovy kalendaf, pokud budou existovat
opravnéné davody, proc neni Klient schopen dluzné ¢astky v dohodnutych lhatach splacet.
Zadost musi byt predloZena prostiednictvim internetovych stranek a Klient musi uvést, kolik
mésicnich splatek by chtél splatit po dobé splatnosti, kterazto Ih(ta vsak v Zzadném pripadé
nesmi prekroc¢it $est mésicll. Zddost musi schvalit Ferratum, kterd ma pravo ji zamitnout bez
uvedeni divodd nebo navrhnout jiny splatkovy kalenda¥. Zadost musi byt predloZena do
Ctyficeti dnli od data splatnosti mikropUjcky. Spolecnost Ferratum bude Klienta informovat,
zda je zadost o splatkovy kalendaf schvalena nebo ne. Za vypracovani navrhu splatkového
kalendare spolec¢nosti Ferratum zaplati Klient spolecnosti Ferratum poplatek za splatkovy
kalendaf, jak je uvedeno ve splatkovém kalendafi. Ferratum bude mit pravo podle svého
vlastniho uvazeni se bud vzdat poplatku za splatkovy kalendat, nebo jej snizit. Pokud Klient
vyhovi podminkdam spldceni stanovenym ve splatkovém kalendari, Ferratum neukondi
uvérovou smlouvu a neangazuje zadnou tfeti stranu k vymahani dluhu od Klienta. Klient vsak
bere na védomi a souhlasi, Ze vtakovém pfripadé je stale v prodleni, pokud jde o tyto
Standardni podminky, a proto se budou uroky z prodleni stdle povaZovat za splatné z celé vyse
uvéru a poplatku za avér. Ferratum vsak v kazdém pripadé bude uctovat pouze Uuroky
z prodleni za tfi tydny. Klient bude mit pravo splatit dluzné ¢astky dfive, nez je uvedeno ve
splatkovém kalendari. V takovém pfripadé budou veskeré poplatky stanoveny umérné do data
splaceni. Pokud si Klient nebude jist ohledné ¢astky, kterou ma zaplatit, mlze ziskat pfislusné
informace ve spolecnosti Ferratum bud na zakladé telefonniho hovoru, nebo e-mailem.
Ferratum bude mit dodatecné pravo poZadovat odskodnéni ve vysi 0,5 % z predcasné
splaceného Uvéru. Pokud bude Klient v prodleni se splacenim c¢astek dluznych podle
splatkového kalendare o vice nez 30 dnd, ztrati ¢asové vyhody poskytnuté mu ve splatkovém
kalendafi a Ferratum bude mit prdvo inkasovat veskeré dluzné ¢astky okamZité, a to pfimo
nebo prostfednictvim tfetich stran.

9.4 Ferratum bude mit pravo vymahat odskodnéni vSech skod a ndklad( vzniklych pfi vymahani
Castek po splatnosti véetné vymahani plateb ucinénych inkasisty dluhi. Klient souhlasi, Ze
takova castka bude inkasovana pfimo od néj prostfednictvim inkasistd dluh(l bez zZadosti o
soudni zasah.

10 Soubhlas se zpracovanim osobnich udajt
10.1 Klient souhlasi s tim, Ze Ferratum bude pro Ucely uvedené v Gvérové smlouvé shromaZdovat
jeho osobni Udaje. Klient dale souhlasi s tim, Ze spole¢nost Ferratum bude zpracovavat jeho
osobni Udaje v souladu s platnym zakonem o ochrané osobnich adaji (§ 440 maltského
zdkona) a Zakona o ochrané osobnich Gdajd ¢. 101/2000 Sb. Klient dale souhlasi se
zpracovanim svych osobnich Udaji spolecnosti Ferratum:
10.1.1 za ucelem vyhodnoceni zadosti o poskytovani jejich sluzeb,
10.1.2 pro ucely poskytovani sluzeb pozadovanych Klientem,
10.1.3 za ucelem interniho hodnoceni a analyzy véetné rozvijeni a zlepSovani sluzeb
spolecnosti Ferratum,
10.1.4 pro pfimy marketing jako je informovani Klienta telefonicky, elektronickou
postou, postou nebo jinymi prostifedky o produktech a sluzbach spolecnosti
Ferratum a pro Ucely prizkumu a



10.2

10.3

10.4

10.5

10.6

10.1.5 pokud to vyZaduje zdkon o ochrané osobnich udaji (§ 440 maltského zdkona)
nebo jina legislativa platna pro Ferratum.

Klient ma pravo poZadovat od spolecnosti Ferratum, aby mu poskytla informace o osobnich
Udajich, které o ném vede, a dale pozadovat jejich opravu nebo vymazani, pokud je to nutné.
Klient bude Ferratum neprodlené informovat, pokud dojde k néjaké zméné udajl poskytnutych
spolecnosti Ferratum. Klient bude Ferratum informovat, pokud si jiz dale nepreje od
spolecnosti Ferratum dostavat pfimé marketingové informace.
Klient souhlasi se zpracovanim a zvefejiovanim informaci obsazenych v Uvérové smlouvé
zaméstnancim spolecnosti Ferratum a spole¢nostem v ramci skupiny (jak je definovano
v zdkoné o spolecnostech, § 386 maltského zdkona) a obchodnim partneriim a agentim.
Osobni udaje mohou byt také zverejnény, pokud je to nutné, na zdkladé zakona o ochrané
osobnich udaju (§ 440 maltského zdkona) nebo jiné legislativy platné pro Ferratum, nebo
pokud to pozaduje jiny kompetentni organ.
AniZ by to bylo na ukor obecného tvrzeni ve vySe uvedenych ustanovenich tohoto ¢lanku,
Klient souhlasi s tim, aby spolecnost Ferratum predavala o jeho osobé informace subjektiim,
které zpracovavaji informace o Uvérové historii osob, a umistila informace o Klientovi
v registrech/databazich dluhi obsahujicich ivérové historie dluznikd. Klient také souhlasi s tim,
aby spoleénost Ferratum predavala informace o jeho osobé jinym subjektim za Ucelem
vymahani dluznych ¢astek.
Klient mdzZe byt vyzvan, aby se pfipojil ke svému osobnimu internetovému bankovnimu Gétu na
internetovych strankach spolecnosti. Klient si je védom, Ze pristoupenim/ptihlasenim se ke
svému osobnimu internetovému bankovnimu uctu z/prostfednictvim internetovych stranek
umoznuje Klient spolec¢nosti Ferratum nahlédnout do vsech Udaja, které takovy bankovni Gcet
obsahuje, a timto vyslovné zmocnuje spolecnost Ferratum ke zpracovani téchto Gdaju ve
smyslu zdkona o ochrané osobnich udaja.
Klient souhlasi, Ze kv(li plnéni Uvérové smlouvy a na ochranu zakonnych zajma jak spole¢nosti
Ferratum, tak Klienta je pro spolecnost Ferratum nutné nahravat veskeré telefonni hovory.

11. Oznameni

111

11.2

Uzavienim uvérové smlouvy Klient souhlasi, Ze veskera pfislusna oznameni a dalsi sdéleni mu
mohou byt zasilana elektronicky prostfednictvim uctu, e-mailem nebo SMS zpravou nebo
jinym komunikacnim prostfedkem sjednanym pro tento Ucel. Doruceni prostfednictvim uctu
zahrnuje zaslani zpravy na osobni e-mailovou adresu Klienta anebo do Klientovy schranky
dostupné po pfihlaseni se do uc¢tu. Oznameni dorucena vyse uvedenym zplsobem se povaZzuji
za obdrZenad v tentyZ den, kdy byla odesldna, s vyjimkou sdéleni odeslanych postou, kterazto se
budou povaZovat za obdrzena pét kalendarnich dnl po odeslani. Veskeré SMS zpravy zaslané
Klientem musi obsahovat presné informace a musi byt v presném znéni, jak je poZaduje
spole¢nost Ferratum. Aktualné poZadovany obsah a znéni jsou k dispozici na internetovych
strankach. Informace o spravném obsahu a znéni SMS zprav poskytuje také klientska sluzba
spolec¢nosti Ferratum telefonicky na Cisle uvedeném vyse nebo pisemné na e-mailové adrese
uvedené vyse. V pfipadé, Ze dojde ke zménam pozadavkd, bude Klient informovan.

Béhem doby platnosti této Uvérové smlouvy budou smluvni strany mezi sebou komunikovat
v Ceském jazyce.

12. Zavérecna ustanoveni

121

Nez dojde k uzavreni uvérové smlouvy, bude se vztah mezi stranami fidit maltskym pravem s
vyhradou, Ze na Klienta se bude vztahovat jakdkoliv povinnd ochrana poskytovand podle
ceského zakona na ochranu spotfebitel. Uvérova smlouva a obchodni vztah mezi spole¢nosti



12.2

12.3

Ferratum a Klientem bude upraven maltskym pravem, ale na Klienta se bude vztahovat veskera
povinnd ochrana poskytovana podle ceského zdkona na ochranu spotiebiteld. Klient mlze
zahadjit fizeni proti spolecnosti Ferratum pouze v ¢lenském stdté Evropské unie, kde ma Klient
trvalé bydlisté, nebo na Malté. Ferratum muze zahdjit fizeni proti Klientovi v ¢lenském staté
Evropské unie, kde ma Klient trvalé bydlisté. Obé strany mohou vznést protindrok u soudu, u
kterého se uplatriuje pavodni narok.

V pripadé, Zze ma Klient jakékoliv stiznosti, je opravnén je predlozit pfimo spole¢nosti Ferratum
s pouzitim kontaktnich Udajid uvedenych v ¢lanku 1 vySe nebo na jejich internetovych
strankach. Stiznosti musi byt podany pisemné. Spole¢nost Ferratum odpovi na vSechny
stiznosti bez zbyte¢ného odkladu, avsak nejpozdéji do 30 kalendarnich dnd.

Klient ma také moZnost predloZit stiznost pfimo nebo prostfednictvim orgdnu financnich
sluZeb statu Malta (http://www.mfsa.com.mt/pages/contact.aspx), Notabile Road, Attard, BKR
3000, Malta anebo Ceské narodni bance, se sidlem Na P¥ikopé 28, 115 03 Praha 1, ICO
48136450, tel.: +420 224 411 111, fax: +420 224 412 404, zelend linka: +420 800 160 170, a
Ceské obchodni inspekci se sidlem Stépanskd 15, 120 00 Praha 2, 1CO: 000 20 869, tel:
+420 296 366 111 anebo Kancelafi finanéniho arbitra, Legerova 69/1581, 110 00 Praha 1
(http://www.finarbitr.cz/cs/).

12.4 Klient nesmi béhem fizeni nebo po rozhodnuti sporu na verejnosti nebo v médiich ucinit

12.5

12.6

12.7

zadné prohlaseni ani rozhodnuti na verejnosti jakkoliv komentovat.
Uvérovou smlouvu je mozné kdykoliv ménit v ddsledku zmén legislativnich, hospodaiskych
nebo obchodnich pozadavk(l anebo zmén technického prostiedi anebo zmén parametri
produktu nebo sluzby. Postup pozménéni Uvérové smlouvy bude nasledujici: Ferratum sdéli
Klientovi navrhované zmény. Zmény vstoupi v platnost okamzité po oznameni (pokud nebudou
viéi Klientovi nevyhodné nebo pokud budou odvozeny zplatného zdkona). V ostatnich
pfipadech bude mit Klient pravo tyto zmény odmitnout a pozadat Ferratum o ukonceni
uvérové smlouvy, a to do deseti kalendarnich dnt od ozndmeni téchto zmén e-mailem nebo
postou. V takovém pripadeé splati Klient vSechny dluzné ¢astky podle uvérové smlouvy, jak bylo
dohodnuto mezi spolecnosti Ferratum a Klientem, a Uvérova smlouva bude ukoncéena, jakmile
budou dluzné c¢astky splaceny. Pokud Klient nepozada spolecnost Ferratum o ukonceni Uvérové
smlouvy do deseti kalendarnich dnl od ozndmeni navrhovanych zmén, bude se mit za to, Ze
Klient navrhované zmény schvalil, v kterémzto pfipadé vstoupi tyto zmény v platnost do deseti
kalendarnich dni od data, kdy byl Klient o téchto navrhovanych zménach informovan.
Zavazky kterékoliv smluvni strany, pokud jde o tyto Standardni podminky, budou pozastaveny
na takovou dobu, béhem niz nemUze dana strana splnit uvedené povinnosti v disledku vyssi
moci, za pfedpokladu, Ze dana smluvni strana:
(@)  oznamila druhé smluvni strané existenci takové vyssi moci,
(b) déla, co je vjejich silach, aby splnila zavazky v souvislosti s ivérovou smlouvou bez
ohledu na existenci vy$si moci, a
(c)  plni své zavazky ve stanoveném case, jakmile udalost vyssi moci pomine.
Aby nedoslo k pochybnostem, v disledku vyssi moci bude zavazek nékteré smluvni strany
odlozZen, protoZe tato strana neni schopna dany zdvazek plnit. Toto odloZeni vSak v Zadném
pfipadé nezbavuje danou stranu povinnosti plnit jiné zavazky vyplyvajici z Gvérové smlouvy.
Vyssi moci se rozumi udalost, kterou nelze predvidat a ktera stoji mimo kontrolu smluvnich
stran, napt. stavka, legislativni zakaz uloZeny vladou nebo organem EU, sabotdZ, povstani,
pfirodni katastrofy, preruseni nebo selhani komunikacnich kandld nebo podobné okolnosti,
které zplsobi, Ze je nemoziné plnit zavazky vyplyvajici z ivérové smlouvy, ale nezahrnuje
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ukonceni zaméstnani nebo jiné podminky ovliviiujici schopnost Klienta splacet Uvér nebo jiné
Castky dluzné spolec¢nosti Ferratum.

12.8 Ferratum ma pravo postoupit sva prava anebo povinnosti v souvislosti s Uvérovou smlouvou na
jakoukoliv treti stranu. Klient nesmi sva prava anebo zavazky vyplyvajici z této Uvérové smlouvy
postoupit bez specifického a pisemného schvaleni spolecnosti Ferratum.

12.9 Pokud nebude tato Uvérova smlouva ukoncena jinak, nez je uvedeno v téchto Podminkach,
plati az do doby, nez budou v plné vysi splaceny vSechny dluzné ¢astky podle této smlouvy.

12.10 Klient je opravnén kdykoli ivérovou smlouvu s okamzitym ucinkem ukoncit, a to pisemnou a
podepsanou vypovédi spolecnosti Ferratum. V pfipadé takového ukonceni viak mize Ferratum
pozadovat okamzité splaceni vSech dluznych ¢astek, v kterémzto pripadé se budou tyto ¢astky
povazovat za okamzité splatné a Uvérova smlouvy se nebude povazovat za vypovézenou do
doby, nez Klient splati vSechny castky, které dluzi spole¢nosti Ferratum. V ostatnich pripadech
muZe byt Gvérova smlouva ukoncena za podminek stanovenych ve Standardnich podminkach a
platném zakoné. Aby nedoslo k pochybnostem, Uroky a uUroky z prodleni budou dale nabihat az
do doby, nez budou vSechny castky splaceny.

12.11 Spolec¢nost Ferratum ma prdvo ukoncit Uvérovou smlouvu okamzité v souladu s ¢lankem 3.11
nebo v pripadé, Zze Klient zavaznym zplsobem porusi své zavazky podle Uvérové smlouvy,
v kterémzto pfipadé se budou vSechny castky dluiné podle uvérové smlouvy povazovat za
okamzité splatné. Zavaznym porusenim se pro ucely tohoto ¢lanku rozumi mimo jiné poruseni
kteréhokoliv prohlaseni poskytnutého Klientem v ¢lanku 3.4 téchto Standardnich podminek.

12.12 Tyto Standardni podminky jsou k dispozici na internetovych strankach a Klient si je muze
zkopirovat a uloZit ve formatu PDF nebo pozadat Ferratum e-mailem nebo telefonicky o zaslani
kopie téchto Standardnich podminek bud’ elektronicky, nebo postou.

Aktualni verze Standardnich podminek plati od 10.11.2014.



STANDARDNI EVROPSKA INFORMACE O SPOTREBITELSKEM UVERU

1. TotoZnost a kontaktni udaje véfitele/zprostifedkovatele Gvéru

Veéfitel
Adresa sidla spole¢nosti

Telefonni ¢islo/a
E-mailova adresa
Cislo faxu
Internetové strankv

Ferratum Bank Ltd.
Reg. ¢islo: C 56251

Tagliaferro Business Centre, 14 High Street, Sliema SLM

+356 2092 7700 (Malta), +420 245 001 715 (Ceska
info@ferratumbank.cz

+356 2092 7710
ferratumbank.cz

2. Popis hlavnich charakteristickych rysi spotiebitelského tivéru

Typ uvéru

Nezajistény spotiebitelsky uver

Celkova vyse uvéru
Maximalni celkova vy$e Gvéru dostupna podle
avérové smlouvy

500 K¢ az 25 000 K¢ za predpokladu, Ze vétitel ma pravo
stanovit niz§i maximalni vysi avéru ptipadajici na Klienta

Podminky upravujici ¢erpani
Jak a kdy dostanete penize

Uzavieni uvérové smlouvy je nezbytnym piedpokladem pro
ziskani uvéru. Po schvaleni zadosti o tvér véfitelem a poté,
co Klient akceptuje nabidku, pfevede véfitel Uvér na
bankovni ucet uvedeny Klientem, ktery je veden na jméno
Klienta, nebo vétitel pouzije i jiné prostredky.

V piipadé ze uzavira smlouvu poprvé, muze byt Klient
pozéadan, aby ze svého vlastniho bankovniho Gétu pievedl na
bankovni ucet vétitele ¢astku ve vysi jedné koruny eské (1
K¢&), pokud neni tento ukon specificky vyjmut z tohoto
pozadavku. Véritel se také muize rozhodnout pievést jednu
korunu ¢eskou (1 K¢&) na bankovni uéet Klienta. V pfipadé,
ze uveér neni poskytnut prostfednictvim bankovniho uctu,
muze veéfitel pozadat Klienta, aby v souladu s pokyny
vetitele navstivil zprostfedkovatele Uvéru zmocnéného
k tomuto ucelu vétitelem a predlozil zprostfedkovateli avéru
pozadovanou dokumentaci. Vétitel muze Klienta pozadat,
aby poskytl dokumentaci kuryrovi, kterého mu posle na
dohodnutou adresu.

Trvani Gvérové smlouvy

Uvérova smlouva plati do doby, nez budou Klientem
uhrazeny vSechny dluzné c&astky vyplyvajici z uvérové
smlouvy.

Splatky a, pokud nastane ten pfipad, potfadi, ve
kterém maji byt splatky pridéleny.

Uvér se splatnosti od 7 do 45 dn je splatny v jediné splatce.
Uvér sdelsi lhutou splatnosti je splatny v mési¢nich
splatkach.

V piipadé nedostatecnych plateb, bude pofadi splaceni
nasledujici: (1) poplatek za prodlouzeni splatnosti, (2)
poplatek za splatkovy kalendar, (3) naklady na vymahani
jakékoliv dluzné ¢astky, (4) uroky z prodleni, (5) poplatek za
avér a vyse jistiny uvéru a (6) ostatni castky dluzné
Klientem

Celkova castka, kterou musite splatit.
Znamena to vysi zapijceného kapitalu plus Groky a
mozné néklady spojené s vdm poskytnutym Gvérem

Celkova vyse, kterou Klient zaplati, se pohybuje od 550 K¢
do 46 250 K¢ v zavislosti na vysi uvéru a dobé splatnosti.

Napftiklad:
Pokud si vyptjéite 500 K¢ na 7 dni, celkova vySe splatky

bude 550 K¢, z c¢ehoz poplatek za poskytnuti pajcky je
celkem 50 K¢. Vyse uvedeny vypocet je zalozen na rocni
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urokové sazbé ve vysi 521% a platbé celé castky v jedné
splatce ve vysi 550 K¢.

Pokud si vypujéite 5 500 K¢ na 31 dnd, celkova vyse vsech
plateb bude 7 370 K¢, z ¢ehoz poplatek za poskytnuti ptijcky
je celkem 1870 K¢&. VySe uvedeny vypocet je zaloZzen na
ro¢ni urokové sazbé ve vysi 400 % a platbé celé dluzné
castky v jedné splatce ve vysi 7 370 K¢.

Pokud si vypujcite 19 000 K¢ na 210 dnd, celkova vyse
vsech plateb bude 30 400 K¢, z ¢ehoz poplatek za poskytnuti
pujcky je celkem 11400 Ké&. Vyse uvedeny vypocet je
zalozen na ro¢ni urokové sazbé ve vysi 134 % a platbé celé
dluzné castky ve dvanacti stejnych mésicnich splatkach,
kazda ve vysi 4 343 K¢.

Vyse uvedené priklady jsou reprezentativni a jsou zaloZzeny
na ptfedpokladu, ze Klient zaplati vSechny dluzné castky
v den jejich splatnosti.

3. Naklady na uvér

Vypujéni sazba nebo, pokud se uplatni, rozdilné
vypUjcni sazby, které plati pro tivérovou smlouvu:

Nepouziji se zZadné vyptijéni sazby, krom¢ poplatku za Gveér
uvedeného v souvisejicich nakladech.

Roéni procentni sazba nakladi (APR)

Zavisi na vysi uvéru a dobé splaceni.
Naptiklad:

Pti vypujéce ve vysi 500 K¢& na 7 dni je RPSN 14 299 %.
Vyse uvedené vypocCty jsou zaloZeny na ro¢ni urokové sazbé
ve vys$i 521 % a zaplaceni celé ¢astky v jedné splatce ve vysi
550 K¢ splatné do 7. dne od vyplaty uvéru.

Pii vypujcce ve vysi 5500 K¢ na 31 dnt je RPSN 303 %.
Vyse uvedené vypocCty jsou zalozeny na ro¢ni urokoveé sazbé
ve vysi 400 % a zaplaceni celé dluzné ¢astky v jedné splatce
ve vysi 7 370 K¢ splatné do 31. dne od vyplaty uvéru.

Pfi vyptjéce ve vysi 19 000 K¢& na 210 dnt je RPSN ve vysi
359 %. Vyse uvedené vypocty jsou zalozeny na roéni
urokové sazbé ve vysi 162 % a zaplaceni celé dluzné ¢astky
ve dvanacti stejnych mési¢nich splatkach, kazda ve vysi
4 343 K.

RPSN miize byt vyssi nebo nizsi v zavislosti na vysi Givéru a
dobé splaceni.

Vyse uvedené reprezentativni priklady  vychazeji
z predpokladu, ze Klient zaplati vSechny dluzné castky
v dob¢ jejich splatnosti.

Je k ziskani uvéru nebo k ziskani uvéru za podminek
nabizenych na trhu povinné uzaviit

— pojistku k zajiténi Gvéru nebo

— jinou smlouvu o dopliikové sluzbg?

Ne.

Souvisejici naklady

Dalsi ndklady odvozené z Gvérové smlouvy

Poplatek za Gvér ve vysi od 50 do 21 250 K¢ je splatny za
kazdy Gvér v zavislosti na vysi tivéru a obdobi splatnosti.




Poplatky za tvér jsou uvedeny v Sazebniku poplatku.
Klienti, ktefi obdrzi uvér a plati prostiednictvim bankovniho
uctu, musi pfevést 1 K¢ na ucet véfitele, pokud nejsou od
tohoto pozadavku osvobozeni. Klienti, ktefi vyuzivaji
zpravy na mobilnim telefonu (SMS) nebo telefonni volani
ke komunikaci s véfitelem, ponesou veskeré vydaje
stanovené poskytovateli sluzeb za tyto odeslané SMS nebo
hovory s vétitelem. Klienti ponesou také naklady a poplatky
uctované ze strany poskytovatelti sluzeb za pfevod penéz
vefiteli pii splaceni Givérl a poplatkli za uver.

Nepovinny poplatek za prodlouzeni v pfipadé zmény
termind splatnosti Gvéru zavisi na dobé, o kterou bude uver
prodlouzen a pohybuje se od 50 do 3 300 K¢. Celkovy
rozsah poplatkli za prodlouzeni je uveden v Sazebniku
poplatk.

Poplatek za splatkovy kalendar ve vysi 100 K¢ za mésicni
splatku je splatny v pfipadé, ze Klient pozaduje splatkovy
kalendar a véfitel mu jej poskytne.

Podminky, za kterych je mozné zmeénit vyse uvedené
naklady tykajici se uvérové smlouvy

Poplatky je mozné zménit nasledovné: v piipadé navyseni
vstoupi zména v platnost po 10 dnech, v pfipadé sniZeni
nebo zmén zplsobenych zménou zidkona bude zména
platnd s okamzitou platnosti. Zmény budou provedeny
pouze Vv ptipadech uvedenych v ¢lanku 12.5. Standardnich
podminek a Klient mize zmény odmitnout vypovézenim
uvérové smlouvy v souladu s uvedenym ¢lankem 12.5.

Naklady v ptipad¢ pozdnich plateb

Pokud Klient nesplati Gvér nebo nékterou dluznou splatku
vV dohodnutém case, bude mit véfitel pravo uctovat
Klientovi Groky z prodleni ve vysi 10 % tydné ze vSech
dluznych ¢astek. Minimalni pokuta pfitom bude 250 K¢
tydné nebo jeji Cast nebo nejvyssi cCastka povolena
zakonem, pokud je tato nizsi.

Véftitel bude mit navic pravo pozadovat odskodnéni za
v8echny skute¢né utrpéné Skody a néklady vzniklé
v souvislosti s vymahanim dluznych c¢astek  vcetné
vymahani plateb inkasisty dluht.

4. Dalsi dulezité pravni aspekty

Pravo na odstoupeni od smlouvy. Mate pravo
odstoupit od uvérové smlouvy do 14 kalendarnich dnii

Ano

PtedCasné splaceni Mdte pravo na predcasné splaceni
uveru, a to kdykoliv a v plné vysi ¢i éastecné.

Ano. V takovém piipadé bude uétovana pouze ¢ast poplatku
za Uver, vypoctena jako pomérna ¢ast doby, béhem které byl
uvér vyuzivan (tj. vySe poplatku narostlého do data
splaceni). V ptipadé, ze si Klient neni jist vy§i pomérné
Castky, muaze ziskat pfislusné informace kontaktovanim
véfitele bud’ telefonicky, nebo e-mailem. Véfitel bude mit
dodatecné pravo na vymahani odskodnéni, které se rovna
0,5 % z pred¢asné splaceného Gvéru. Véfitel bude mit pravo
vymahat vys§i Castku odskodnéni, pokud utrpéna ztrata
vyplyvajici z predCasného splaceni uveéru tuto castku
prevysuje.

Konzultace databaze. Veéritel vas musi neprodlené a
bezplatné informovat o vysledku konzultace databaze,
pokud je zZadost o uvér zamitnuta na zdklade této
konzultace. Neplati to, pokud je poskytnuti téchto

Ano. Veritel je opravnén konzultovat databaze, aniz by
k tomu potfeboval ptredchozi specificky souhlas Klienta.
Klient bude informovan, pokud bude Zzadost o tuveér
zamitnuta na zaklad¢ konzultace s databazi.




informaci zakazano pravem Evropského spolecenstvi
nebo je v rozporu s cili verejné politiky nebo
bezpecnosti verejnosti.

Pravo na navrh uvérové smlouvy. Mdte pravo ziskat
na pozadani kopii navrhu uvérové smlouvy, a to
bezplatné. Toto ustanoveni neplati, pokud neni véritel
V dobé zddosti ochoten pristoupit k uzavieni uvérove
smlouvy s vdmi.

Ano, prostednictvim e-mailu, a to bezplatné.

5. DalSi informace v pripadé prodeje financnich sluZeb na dilku

(a) pokud jde o véFitele

Registrace

Zaregistrovan v rejstiiku spole¢nosti Malty, registraéni ¢islo
C56251,

Licence poskytnuta Maltskym orgdnem financnich sluzeb
(Malta Financial Services Authority) jako uvérova instituce,
licenéni Cislo C56251.

Dozor¢i organ

Maltsky organ finanénich sluzeb (Malta Financial Services
Authority)  (http://www.mfsa.com.mt/pages/contact.aspx),
Notabile Road, Attard, BKR 3000, Malta,

(b) pokud jde o ivérovou smlouvu

Uplatnéni prava na odstoupeni

Pravo na odstoupeni od smlouvy musi byt uplatnéno
podepsanym oznamenim odeslanym na adresu Tagliaferro
Business Centre, Level 6, 14, High Street, Sliema SLM
1551, Malta. Oznameni musi obsahovat minimalné jméno a
identifika¢ni ¢islo Klienta, vyslovny zamér odstoupit od
smlouvy, zavazek splatit bez zbyte¢ného prodleni vSechny
dluzné ¢astky, a to nejpozdéji do triceti (30) dnti po podéni
oznameni, podpis Klienta a datum podpisu.

Pokud bude mit Klient v dobé odstoupeni jakékoliv
nesplacené ¢astky, odstoupeni bude platit na tyto castky.
V takovém pfiipadé Klient uhradi vSechny dluzné castky, a
to bez zbyteéného prodleni, ale nejpozdéji do 30
kalendainich dnti po datu odeslani oznameni o odstoupeni
od smlouvy.

Pokud Klient pravo na odstoupeni neuplatni v ramci
casového limitu a vySe uvedenych podminek, pak bude
Klient povinen splnit ivérovou smlouvu.

Pravo uplatnéné veétitelem jako zaklad pro zalozeni
vztahu s vami pted uzavienim uvérové smlouvy

Maltské pravo, ale pro klienty véfitele bude platit ochrana
poskytovana podle ceského Zakona na ochranu spotiebiteld.

Clanek stanovujici rozhodné pravo platné pro
uveérovou smlouvu anebo kompetentni soud

Uvérova smlouva se bude fidit maltskymi zakony, ale pro
klienty véfitele bude platit ochrana poskytovana podle
¢eského Zakona na ochranu spotiebitelil.

Klient mize vést fizeni proti Vériteli pouze v ¢lenském staté
Evropské unie, kde ma Klient trvalé bydlisté, nebo na Malté.
Veétitel mize vést fizeni proti Klientovi v Clenském staté
Evropské unie, kde ma Klient trvalé bydlist€. Obé strany
mohou vznést protindrok u soudu, kam pavodni narok
prislusi.

Jazykovy rezim

Smlouva bude poskytnuta zaroven v ceském a anglickém




jazyce. Anglicka verze bude mit piednost v pfipadé
jakychkoliv rozporli mezi obéma verzemi.

(c) pokud jde o napravu

Existence mimosoudni Zaloby a napravného
mechanismu a pfistup k nim

Klient ma moznost piedlozit Zzalobu pfimo nebo
prostiednictvim Maltského organu finanénich sluzeb (Malta
Financial Services Authority)
(http://www.mfsa.com.mt/pages/contact.aspx), Notabile
Road, Attard, BKR 3000, Malta ) anebo Ceské néarodni
bance se sidlem Na Piikopé 28, 115 03 Praha 1, ICO
48136450, tel.: +420 224 411 111, fax: +420 224 412 404,
zelena linka: +420 800 160 170, a Ceské obchodni inspekcei
se sidlem Stépanska 15, 120 00 Praha 2, ICO: 000 20 869,
tel: +420 296 366 111 anebo Kancelafi finan¢niho arbitra,
Legerova 69/1581, 110 00 Praha 1
(http://www.finarbitr.cz/cs/)




Bank — Standard Terms of the Loan Agreement concluded through the internet applicable to

customers in the Czech Republic

These standard terms are applied to Loan agreements concluded between Ferratum Bank Ltd. and its
customers who reside in the Czech Republic via the internet.

1. Details of Ferratum

1.1
1.2.
1.3.
1.4.
1.5.

1.6.
1.7.

1.8.

Name: Ferratum Bank Ltd

Reg. No: C 56251

License No: C 56251

Address: Tagliaferro Business Centre, Level 6, 14 High Street, Sliema SLM 1551, Malta

Telephone number: +356 2092 7700 (Malta phone line), +420 245 001 715 (Czech
Republicphone line)

E-mail address: info@ferratumbank.cz

Activities covered by the Licence: Business of Banking, Payment Services (as defined in the Financial Institutions Act),
Issuing and administering other means of payment (other than Payment Services as defined above), Guarantees and Commitments,
Trading for own account in money market instruments, foreign exchange, financial futures and options, exchange and interest-rate
instruments, transferable securities and any other activities which the Bank may be authorised to carry out from time to time.

Code(s) of conduct subscribed to: N/A

2. Definitions

2.1.

2.2.

2.3.
24.

2.5.

2.6.

2.7.

2.8.

2.9.

2.10.

2.11.
2.12.

Account — the personal user account created on the Website for each Customer who has
concluded an agreement with Ferratum.

Calculator — a tool made available on the Website and the Account to enable the Customer to
calculate the costs of the Loan in relation to the desired amount and term of the Loan. The
Calculator found in the Account may also be used in order to calculate the Extension Fee and
the Payment Plan Fee.

Loan — the Loan received under the Loan Agreement.

Loan Agreement — the agreement concluded between Ferratum and a Customer after the
submission of a Loan application by a Customer and shall include these Standard Terms, the
List of Fees, the SECCI, the Statement and any amendment thereto which is made in accordance
with these Standard Terms. The term ‘standard Loan Agreement’ shall be considered to refer to
these Standard Terms, the SECCI and the List of Fees.

Loan application — the wish expressed by the Customer in the form and procedure set forth by
Ferratum and made known to the Customer to be granted a Loan by Ferratum based on the
conditions contained in the Loan Agreement.

Loan Fee- the fee payable by the Customer for the use of the Loan as explained in the List of
Fees.

Customer — an Eligible Customer, who has concluded a Loan Agreement with Ferratum, or has
declared such intent.

Due Amounts — in the event of a withdrawal from the Loan Agreement in terms of clause 4.3 of
these Standard Terms, this means the Loan amount together with the Loan Fee calculated on a
pro-rata basis from the date the Loan was drawn down until the date it is repaid. For the purpose
of calculating the pro-rata Loan Fee due, Ferratum shall take into account the annual interest
rate stipulated in the List of Fees.

Eligible Customers —persons who are eligible to enter into a Loan Agreement with Ferratum,
as further described in clause 3.2 of these Standard Terms.

Extension Fee — a fee payable upon application to extend a Micro Loan in terms of clause 7 of
these Standard Terms as specified in the List of Fees.

Ferratum — the credit institution indicated in clause 1 above, also referred to as the Creditor.
List of Fees — a list describing the annual interest, the annual percentage rate of charge, fees and

other charges payable to Ferratum by a Customer for a Loan granted by Ferratum in terms of



2.13.

2.14.

2.15.

2.16

217

these Standard Terms which may be amended at any time during the period of the Loan
Agreement in accordance with the procedure outlined in clause 12.5 of these Standard Terms.
The List of Fees is available on the Website.

Micro Loan- a Loan which has been issued by Ferratum upon an application by the Customer
for an amount which is not higher than 10,000 CZK and which has a maturity date of not longer
than forty five (45) days.

Payment Schedule Fee — a fee payable to Ferratum, as better described in the List of
Fees, for the provision of a payment schedule to the Customer upon the Customer’s
application for the same in terms of clause 10.3

Post Office: Ceské posta, s.p., a state enterprise with registered seat at Praha 3, Olsanska
38/9, Postcode 22599, Czech Republic, IC b noj: 47114983, entered in the Commercial
Register kept by the Municipal Court in Prague, section A, inset 7565;

SECCI - the standard European Consumer Credit Information Sheet regarding the Loans,
which forms an integral part of the Loan Agreement.
Standard Terms — the current document with all valid amendments.

2.18 Statement — the document which contains the special conditions applicable to the Customer
including the Loan Amount, the Loan Fee, the Total amount to be repaid, the APR, the Annual
Interest Rate, due date/s and which is considered to form an integral part of the Loan Agreement.

2.19

Website — Ferratum’s website at www.ferratum.cz

3. Process of conclusion of the Loan Agreement

3.1

3.2

3.3

3.4

In order to receive a Loan, the Customer must have a valid Loan Agreement. The Loan
Agreement can be entered into via the Website. The Customer may request Ferratum to provide
copies of the draft Loan Agreement, and all documents forming an integral part thereto, via
email prior to entering into such agreement. Such documents shall be provided by Ferratum to
the Customer free of charge. The Customer shall also be provided with a copy of the Loan
Agreement via email after its conclusion.

Eligible Customers shall be persons with permanent residence in the territory of the Czech
Republic.

To enter into the Loan Agreement, the Customer must visit the Website, choose the desired
Loan amount and maturity period on the Calculator and submit all required personal details and
documentation and confirm that s/he has read and accepts the Standard Loan Agreement. The
Customer shall read the Standard Loan Agreement before accepting its terms and conditions. If
the Customer already has an Account with Ferratum, the Customer shall log in to the Account,
choose the desired Loan amount and maturity period on the Calculator in his account, accept the
Standard Loan Agreement and submit the application. The Customer will then be directed to a
page showing the Statement and will click ‘submit’.

By submitting a request to enter into a Loan Agreement with Ferratum, the Customer
acknowledges, confirms and warrants that he or she:

3.4.1 has provided true, correct and complete information to Ferratum and that he or
she will inform Ferratum as soon as possible and in no case later than within one
working day whenever there is a change to such information or in the event that
he or she notices that any information submitted was erroneous or otherwise
untrue, incorrect or incomplete;

3.4.2 has provided true and correct bank account and ancillary details (if such details
have been provided) which refer to a bank that is authorised to offer its services
in the Czech Republic and/or in another Member State of the European Union,
and that such account is held in the Customer’s own name. The Customer



understands that any Loan disbursements made by Ferratum, as well as any
subsequent payments made to Ferratum shall be made through an account held
in his or her name (if such account details have been provided). The Customer
undertakes to immediately inform Ferratum about any changes to the bank
account details provided to it or ancillary information. Customer acknowledges
and accepts that in case of change in personal bank account details he or she
may be requested to transfer one Czech Crown(1 CZK) to Ferratum from the
new bank account. Alternatively, Ferratum may choose to transfer one Czech
Crown (1 CZK) to such bank account;

3.4.3 has read the Loan Agreement in good time before s/he is bound by it and agrees
with the provisions contained therein;

3.4.4 was provided with the Loan Agreement in a durable medium;

3.4.5 was provided with adequate explanations on the Loan Agreement, the essential
characteristics of the Loan (including the consequences of default of
repayment) which have placed him/her in a position enabling him/her to assess
whether the Loan Agreement is adapted to his/her needs;

3.4.6 has entered into this Loan Agreement of his/her free will and has not concluded
the Loan Agreement under threat, duress, or in distress or under strikingly
unfavourable conditions with regard to his/her personal and financial
circumstances;

3.4.7 is not a politically exposed person (A “politically exposed person” means a
natural person who is or has been entrusted with a prominent public function,
and includes such individual’s immediate family members or persons known to
be close associates of such persons. This does not include middle ranking or
more junior officials, as well as persons who have ceased to be entrusted with a
prominent public function for a period of at least twelve months.);

3.4.8 is not obtaining the Loan for the benefit of or on behalf of somebody else. If the
Customer is obtaining the Loan or otherwise acting on behalf of another person,
he/she shall inform Ferratum immediately, in which case the Customer
understands that additional measures will have to be applied and accepts that
Ferratum may refuse to enter into the Loan Agreement or grant a Loan or may,
if granting a Loan, impose additional conditions on both the Customer and
his/her principal;

3.4.9 understands that short-term borrowing may carry with it certain risks since it is
designed to suit liquidity needs over short periods of time and may carry higher
interest rates than long term borrowing. Consequently, using short-term
borrowing over a long period of time and to address long-term financial needs
may lead to increased financial pressures.

3.4.10 has evaluated the need for borrowing funds and evaluated his/her capacity to
repay the Loan, that he/she has no debt obligations with respect to which he/she
has allowed a delay, he/she is not and has never been registered as a debtor in
databases, there are no collection procedures initiated against him/her, he/she is
not a defendant in a civil case on debt collection and is not involved in any case
that may affect his/her solvency.

3.4.11 will make good any damage caused by any breach by him or her of any of the
warranties contained in this clause or any of his or her obligations in terms of
the Loan Agreement.

3.5 Within twenty four hours from submitting an application to enter into a Loan Agreement, the
Customer shall transfer from his or her bank account to one of the bank accounts indicated by
Ferratum one Czech Crown (1 CZK), which amount shall not be refundable even in the case that
Ferratum does not finalise the Loan Agreement with such Customer or even in the case that the



3.6

3.7

3.8

3.9

Customer withdraws from the Loan Agreement. Ferratum may, at its absolute discretion, waive
this requirement. Ferratum shall also have the right to transfer one Czech Crown (1 CZK) to the
Customer for verification purposes within twenty four hours from receiving an application to
enter into a Loan Agreement.

The Customer, by applying for the Loan, agrees that the customer service of Ferratum may
contact him/her over the phone, for the purpose of asking for confirmation of any data or for
obtaining any additional data regarding the Loan application. The Customer acknowledges that
failure to provide such confirmation or data may result in rejection of the Loan application.
Ferratum’s decision to grant the Loan shall be notified to the Customer via SMS. Ferratum is not
obliged to disclose the reasons for rejection unless such rejection is based on the results of a
consultation with a database about the income of a person and/or performance of payment
obligations. It is agreed that Ferratum shall retain sole discretion as to whether or not to grant
the Loan requested by the Customer.

If the message constituting the final binding acceptance by Ferratum is not received by the
Customer within 5 business days from the date of the Loan application, the Loan application is
to be considered rejected.

Ferratum has the right, but not the obligation to offer the Customer a different Loan amount than
that applied for by the Customer. Such offer shall be made by SMS and if the Customer
confirms the offered Loan amount, in the manner indicated on the Website or by Ferratum’s
customer care, the Loan shall be granted accordingly.

3.10 The amount to be repaid by the Customer with respect to the Loan granted by Ferratum shall be

that which is specified in the invoice issued by Ferratum.

3.11 Ferratum shall, prior to entering into a Loan Agreement as well as at any time during the term of

the Loan Agreement, have the right to identify and verify the identity of an Eligible Customer
(both through the Customer him/herself as well as through third party sources) as well as
request other information and documentation from an Eligible Customer and/or third parties
which might be relevant to Ferratum to make a decision as to whether to enter into a Loan
Agreement and whether to grant a Loan or otherwise or to verify the information provided by
the Customer. The Customer, by concluding the Loan Agreement, undertakes to fulfil all
Ferratum’s requests in terms of this clause. The Customer acknowledges and accepts that
Ferratum shall have the right to refuse to enter into the Loan Agreement or terminate a Loan
Agreement entered into with immediate effect or refuse to grant a Loan to a Customer who has
not answered any request for information or who has failed to provide documentation in terms
of this clause or in the event that Ferratum cannot obtain the information or verification which it
considers necessary to enter into the Loan Agreement or to grant a Loan to the Customer.

3.12 The Customer acknowledges and accepts that Ferratum may refuse to grant a Loan or enter into a

Loan Agreement if the Customer does not comply with the instructions provided by Ferratum.

3.13 An Account shall be created automatically for each Eligible Customer who has been accepted as

a Customer by Ferratum for the first time. Ferratum shall have the right to request the Customer
to reuse the same Account in the event of an entry into a new agreement with Ferratum, even if
the Account has not been in use for a certain amount of time. The Customer shall be provided
with a personal identification number (PIN) for the purpose of accessing his or her Account. If
the Customer already has a PIN, the Customer shall use the PIN already provided to access his
or her Account. The Customer shall not disclose such PIN to any third party and shall be solely
responsible for any loss or damage caused by any disclosure, including any loss or damage
caused to Ferratum. The Customer shall contact Ferratum if he or she cannot remember the PIN.
Ferratum may request the Customer to submit details and documentation in order to ascertain
the Customer’s identity prior to re-issuing a PIN to a Customer who declares that he or she has
forgotten the PIN.



3.14 The Loan Agreement is considered concluded and accepted by Ferratum at the point in time that

the Customer receives the Loan amount applied for by him or her in terms of the Loan
Agreement.

3.15 The Loan Agreement and ancillary documentation shall be concluded in the Czech and the

4.
4.1 The Customer has a right to withdraw from the Loan Agreement within 14 days as of the

5

6

English language. In the case of disagreement between the two languages, the English language
shall prevail.

Right of withdrawal from Loan Agreement within 14 days

conclusion of the Loan Agreement or receipt of the Loan Agreement by email whichever occurs
later. The Customer is not obliged to indicate any reason for withdrawal.

4.2 The right of withdrawal must be exercised with a signed notice. The address for sending the

notice to Ferratum is the address reproduced above. The notice must include at least: (a) the
name of the Customer; (b) the social security number of the Customer, (c) a declaration showing
an explicit intent to withdraw from the Loan Agreement, (d) the undertaking to repay any Due
Amounts owed to Ferratum without undue delay and no later than thirty (30) running days after
giving notification, (e) the signature of the Customer and (f) the date and place of signing. The
term of fourteen (14) days is observed if the notice is dispatched within that term.

4.3 If the Customer at the time of withdrawal has any outstanding dues in terms of the Loan

Agreement that he/she has not repaid, the withdrawal shall apply to such Loan. In such case, the
Customer shall settle all Due Amounts without undue delay, but not later than thirty (30)
calendar days after the date of dispatch of the withdrawal notice.

Products and services

5.1 When applying for Loan, the Customers can choose between different Loan amounts ranging

from five hundred Czech Crowns (500 CZK) to twenty-five thousand Czech Crowns (25000
CZK) and different repayment periods, depending on the Loan amount, ranging from seven (7)
calendar days to three hundred and sixty (360) calendar days. The repayment period shall start
to run from when the Loan is made available to the Customer either in the bank account
indicated by him or her or via other means. Loans made available via the Post Office shall, for
this purpose, be considered to have been made available to the Customer three calendar days
after acceptance of the Loan Application by Ferratum. The currency applicable to Loans and
any fees, costs or services shall be the Czech Republic Crown.

5.2 All amounts due payable with respect to a Loan granted by Ferratum which has a repayment

period of forty five (45) days or less shall be payable in one instalment. Any amounts with
respect to a Loan granted with a repayment period longer than forty five (45) days or more shall
be payable in equal monthly instalments.

5.3 Ferratum shall charge a Loan Fee for the use of the Loan as explained in the List of Fees. The

5.4

amount of the Loan Fee depends on the Loan amount and the repayment period. The Customer
may use the Calculator provided on the Website or in his/her Account in order to determine,
before applying for the Loan, the amount to be repaid to Ferratum. Ferratum may for
promotional purposes reduce or waive the Loan Fee payable by Customers who satisfy the
special terms and conditions to which the promotion is subject.

It is agreed and understood that Ferratum is not obliged to offer the maximum amount of Loans
offered by Ferratum in the Czech Republic to all Customers. The Customer can find out about
the maximum Loan amount which he or she may apply for on his or her Account and/or by
contacting Ferratum’s customer service. Ferratum retains sole discretion as to whether to accept
a Loan application or otherwise even if this is made for a Loan amount which is within the
Customer’s personal range.

Disbursement



6.1

7
7.1

7.2

7.3

7.4

The Customer shall receive the Loan via bank transfer to the bank account indicated by the
Customer. Ferratum shall have the right, but not the obligation, to pay the Loan to the Customer via
other means provided in such a case Ferratum shall have the right to request additional information
and to require the Customer to provide documentation verifying identity, residential address and
other information or documentation prior to providing the Loan to the Customer. Information on the
receipt of the Loan via other means may be received by phoning Ferratum or from the Website.

Extension of the Maturity Date

Customers shall have the right to apply for an extension of the maturity date of a Micro Loan by a
period ranging from 7 to 30 calendar days. The application for an extension of the maturity date can
be submitted:

(a) by SMS sent to 736304030 stating: FER [invoice number] [SSN] [number of days for which
extension is requested] or

(b) electronically via the Website or by logging onto the Account and choosing the number of days
for which the extension is requested on the Calculator and pressing submit;

The application must be submitted within a period ending six (6) calendar days after the maturity
date of the Micro Loan.

The Extension Fee is described in the List of Fees. The Customer may also use the Calculator
provided on the Website in order to determine, before applying for the extension, the Extension Fee
to be paid to Ferratum. Alternatively, the Customer may call on the telephone number specified in
these Standard Terms so that the officers of Ferratum may calculate the Extension Fee.

Ferratum shall inform the Customer via SMS or email, whether the extension application is
approved or not. This SMS or email does not constitute a binding acceptance.The extension will not
come in force until the Extension Fee has been settled to a bank account indicated by Ferratum.

The extension shall be binding and effective from the moment Ferratum receives the full Extension
Fee provided that the payment is received in time. Such amounts must be received by Ferratum at
the latest on the 6th day after the maturity date of the Micro Loan. In case the payment is received
later, Ferratum has the right to refuse an extension and treat the payment as partial repayment of the
Micro Loan.

7.5 Once an approved extension has come in force, the Customer shall receive a new invoice.

8
8.1

8.2

8.3

Repayment

The Loan together with all applicable fees and charges must be repaid in Czech Republic Crown
within the agreed term, as specified on the invoice, which shall commence to run from the date on
which the Loan is transferred to the bank account indicated by the Customer or the date on which
the Loan is disbursed to the Customer. Disbursements made via the Post Office shall, for this
purpose, be considered to have been made three calendar days after acceptance of the Loan
Application by Ferratum. If the Customer performs its payment obligations in any other currency,
he or she shall cover all costs related to the exchange of such currency to the Czech Republic
Crown.

The invoice shall, until the amounts indicated thereon are still due, be available at all times on the
Account and may be saved in pdf file format. Each Customer may request the invoice to be sent to
his/her personal e-mail or by post free of charge. In case of an extension, a new invoice shall be
sent. Failure to receive the invoice does not relieve the Customer of the obligation to pay the
amount due. In case no invoice is received within 5 calendar days as of Loan disbursement or
extension, the Customer shall notify Ferratum thereof. Non receipt of the invoice does not relieve
the Customer from the obligation to make repayments.

The invoice shall indicate the total amount to be repaid, which amount shall further be broken down
into the principal Loan amount and the Loan Fee. The invoice shall furthermore include the Loan
term, the monthly repayment amounts, if any, and the date on which the payment/s are due as well
as the bank account number to which payments have to be made.



8.4

8.5

8.6

8.7

The repayment shall be made to any one of the bank accounts indicated on the invoice. The fee
imposed by the relevant service provider for the transfer shall be incurred by the Customer. Where
Customers have received the Loan via bank transfer to their own personal accounts, the repayments
have to be made through a personal bank account of the Customer. Ferratum reserves the right to
reject any payment which is not made through an account held in the Customer’s own name at the
Customer’s expense.

The Customer shall indicate the invoice number in the payment details of the bank transfer. If this is
not done and Ferratum is unable to identify the payment, then the payment is considered not to have
been received and the Customer shall be liable to pay the default penalty or interest in terms of
these Standard Terms.

The Customer is entitled to repay the Loan before due date. In such case, only a part of the Loan
Fee(s) shall be due, calculated as a proportion of the time during which the Loan was actually used
(i.e. which accrued until the date of repayment). In case the Customer is unsure about the latter
amount, the relevant information is available by calling or e-mailing Ferratum. Ferratum shall
additionally have the right to claim compensation which is equal to 0.5% of the Loan repaid early;
provided that Ferratum shall have the right to claim a higher compensation amount if the loss
suffered from the early repayment exceeds such amount.

In case of insufficient payments, the order of allotment shall be the following: (1) Extension Fee (2)
Payment Schedule Fee (3) any costs of recovery of any amounts due; (4) default penalty; (5) the
Loan Fee and the principal amount of Loan, and, (6) any other amounts owed by the Customer.

8.8 Any amount shall be considered to have been paid when it is received in the bank account indicated

by Ferratum subject to the right of Ferratum to refuse payment as further specified in these Standard
Terms.

8.9 Any amounts due in terms of the Loan Agreement shall be considered to fall due immediately and the

9
9.1

9.2

9.3

Customer shall lose any benefit of time granted to him or her if s/he become insolvent, or if his/her
condition has so changed as to endanger the payment of the amounts due hereunder, or in case of
death of the Customer.

Consequences of being overdue

In case the Customer does not repay the Loan or any instalment due by the agreed time, Ferratum
shall be entitled to charge to the Customer a default penalty amounting to 10% per week on all
amounts overdue; provided that the minimum penalty shall be of two hundred and fifty Czech
Crowns (250 CZK) per week or part thereof or the highest amount allowed by law if this is lower
than that stipulated in these Standard Terms. The default penalty amount shall be payable as soon as
it arises. If the delay in the repayment of the Loan or any instalment, or part thereof, is of more than
45 days, Ferratum shall have the right to engage third parties to collect the debt from the Customer
at the Customer’s expense and register the Customer in debt registers/databases containing credit
histories of debtors.

If the delay in the repayment of amounts due for a Micro Loan granted by Ferratum is of more than
30 days, Ferratum shall have the right to terminate the Loan Agreement with immediate effect. If, in
the case of a Loan payable in instalments, the Customer has failed to settle at least two instalments
by the agreed dates, the full Loan and Loan Fee shall fall due immediately and the default penalty
shall, as from such date, be due on the full balance of the amount due to Ferratum. Ferratum shall
also be entitled to terminate the Loan Agreement.

A Customer who is in delay in payment of amounts due to Ferratum for a Micro Loan by more than
thirty days, shall have the right to apply for a payment schedule, if due to founded reasons, the
Customer is unable to repay the amounts due within the term agreed upon. The application shall be
submitted via the Website and the Customer shall indicate in how many monthly instalments s/he
would like to pay the amount overdue provided that this shall in no case exceed six months. The
application shall be subject to approval by Ferratum which is entitled to reject such application
without assigning any reason or propose a different payment schedule. The application must be
submitted within forty days from the maturity date of the Micro Loan. Ferratum shall inform the



9.4

Customer whether the application for a payment schedule is approved or not. In consideration for
the drafting of the Payment Schedule by Ferratum, the Customer shall pay to Ferratum a Payment
Schedule Fee as specified in the Payment Schedule. Ferratum shall have the right to waive or
reduce the Payment Schedule Fee at its absolute discretion. In the event that the Customer complies
with the terms of payment stipulated in the Payment Schedule in full, Ferratum shall not terminate
the Loan Agreement and shall not engage third parties to collect the debt from the Customer.
However, the Customer understands and agrees that in such a case he is still in default in terms of
these Standard Terms and therefore the default penalty is still considered to be due on the full Loan
amount and the Loan Fee. Ferratum shall however in such a case only charge the default penalty for
three weeks. The Customer shall have the right to repay the amounts due earlier than provided in
the payment schedule. In such case, any fees and charges shall be pro-rated until the date of
repayment. In case the Customer is unsure about the amount to be paid, the relevant information is
available by calling or e-mailing Ferratum. Ferratum shall additionally have the right to claim
compensation which is equal to 0.5% of the Loan repaid early. In the case that the Customer is in
default in paying amounts due in terms of the payment schedule by more than 30 days, the
Customer shall lose the benefit of time granted to him/her in terms of the payment schedule and
Ferratum shall have the right to collect all amounts due immediately, whether directly or through
third parties.

Ferratum shall be entitled to claim compensation of all actual damages and costs incurred in
collecting overdue amounts, including the recovery of payments made to debt collectors. The
Customer agrees that such amount shall be collected directly from him or her through debt
collectors without the requirement of court or judicial intervention.

10 Consent for personal data processing
10.1 The Customer consents that Ferratum shall collect his/her personal data for the purposes set out in

10.2

10.3

10.4

the Loan Agreement. The Customer further consents to Ferratum to process his/her personal details
in accordance with the applicable Data Protection Act (Cap 440 of the Laws of Malta), and Act
101/2000 Coll., on personal data protection. The Customer additionally consents to the processing
of his personal data by Ferratum:

10.1.1 for the purpose of evaluating requests for the provision of its services;

10.1.2 for the purpose of providing the services requested by the Customer;

10.1.3 for internal assessment and analysis, including for the purpose of developing and
improving Ferratum’s services;

10.1.4 for direct marketing, such as informing the Customer by telephone, mail, e-mail
or other means about the Ferratum’s products and services and for research
purposes; and

10.1.5 if and when it is required to do so under the Data Protection Act (Cap 440 of the
Laws of Malta) or other legislation applicable to Ferratum.

The Customer has the right to request Ferratum to provide him or her with information about the
personal data held about him/her and to request its correction or erasure, where necessary. The
Customer shall inform Ferratum immediately if there has been any change to the data provided to
Ferratum. The Customer shall inform Ferratum at no cost if he or she does not wish to receive any
direct marketing from Ferratum.

The Customer consents to the processing and release of information contained in the Loan
Agreement by Ferratum to its employees and Group Companies (as defined in the Companies Act,
Cap. 386 of the Laws of Malta), as well as its business associates or agents. Personal data may also
need to be disclosed if and when required under the Data Protection Act (Cap 440 of the Laws of
Malta) or any other legislation applicable to Ferratum or when required by any competent authority.
Without prejudice to the generality of the above provisions of this clause, the Customer consents to
the transfer of information on the Customer by Ferratum to entities which process information on
credit history of persons and to place information on the Customer in the debt registers/databases



containing credit histories of debtors. The Customer also consents to the transfer of information on
the Customer by Ferratum to persons for the purpose of collecting overdue amounts.

10.5 The Customer may be invited to access or log in to his or her personal internet bank account while on

the Website. The Customer understands that by accessing/logging in to his or her personal internet
bank account from/through the Website, the Customer is giving Ferratum sight of all the data
contained on such bank account/s and hereby explicitly authorises Ferratum to process such data
within the meaning of the Data Protection Act.

10.6 The Customer agrees that it is necessary for Ferratum to record all voice telephone conversations for

the performance of the Loan Agreement and in order to protect Ferratum’s and the Customer’s
legitimate interests.

11. Notices
11.1 By concluding the Loan Agreement, the Customer agrees that all relevant notices and other

11.2

communications can be sent to him/her electronically through the Account, by e-mail or via SMS,
or other means of communication agreed to for this purpose. Delivery through the Account includes
sending the message to the Customer’s personal e-mail, and/or to the Customer’s message box
available upon login to the Account. The notices delivered in the aforementioned manner are
considered received on the same date on which they are sent, with the exception of any
communications sent by post which shall be considered received five calendar days after they are
sent. All SMS messages sent by the Customer must include the exact information and be in the
exact wording as required by Ferratum. The content and wordings currently required are published
on the Website. Information about the correct content and wording of the SMS messages is also
provided over the phone by Ferratum’s customer service, at the number indicated above or in
writing at the e-mail address indicated above. In case the requirements change, the Customer shall
be notified thereof.

During the term of this Loan Agreement the Parties shall communicate between themselves in
Czech.

12. End provisions
12.1 Before the Loan Agreement has been entered into the relationship between the parties shall be

12.2

12.3

governed by Maltese law; provided that any mandatory protection granted under Czech consumer
protection law shall apply to the Customer. The Loan Agreement, and the business relationship
between Ferratum and the Customer shall be governed by Maltese law, but any mandatory
protection granted under Czech consumer protection law shall apply to the Customer. The Customer
may only bring proceedings against Ferratum in the Member State of the European Union where the
Customer is domiciled or in Malta. Ferratum may bring proceedings against the Customer in the
Member State of the European Union where the Customer is domiciled. Both parties may bring a
counter-claim in the court where the original claim is pending.

In case the Customer has any complaints, he/she is entitled to file them directly with Ferratum,
using the contact data provided in clause 1 above or on its Website. Complaints shall be filed in
writing. Ferratum shall answer all complaints without undue delay, but not later than within 30
calendar days.

The Customer also has the possibility to submit a complaint directly or through Malta Financial
Services Authority (http://www.mfsa.com.mt/pages/contact.aspx), Notabile Road, Attard, BKR
3000, Malta and/or to the _Czech National bank Na Piikopé 28, 115 03 Praha 1, ICO 48136450,
tel.; +420 224 411 111, fax: +420 224 412 404, Green line: +420 800 160 170, and Czech Trade
Inspection, Stépénské 15, 120 00 Praha 2, ICO: 000 20 869, tel: +420 296 366 111 and/or Kancelaf
finan¢niho arbitra, Legerova 69/1581, 110 00 Praha 1 (http://www.finarbitr.cz/cs/).

12.4 The Customer must not effect any declarations or commentaries to the public or the media either
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during the course or following dispute resolution.
The Loan Agreement may be amended at any time as a consequence of changes in legislative,
economic and business requirements and/or changes to the technical environment and/or changes in


http://www.finarbitr.cz/cs/

product or service parameters. The procedure for amendments of the Loan Agreement shall be the
following: Ferratum shall notify the Customers of the amendments proposed. The amendments shall
enter into force immediately upon notification (if they are not disadvantageous towards the
Customers or if they derive from the applicable law). In other cases, the Customer shall have the
right to reject such changes by requesting Ferratum to terminate the Loan Agreement within ten
calendar days of being notified of such changes by email or by post. In such a case, the Customer
shall repay any amounts due in terms of the Loan Agreement as agreed between Ferratum and the
Customer and the Loan Agreement shall terminate as soon as the amounts due thereunder have been
repaid. If the Customer does not request Ferratum to terminate the Loan Agreement within ten
calendar days from being notified of the proposed amendments, the Customer shall be considered to
have accepted the proposed changes, in which case such changes shall come into effect within ten
calendar days from the date on which the Customer was notified of such proposed changes.

12.6 A Party’s obligations in terms of these Standard Terms shall be suspended for such period during
which that Party is prevented from complying with said obligations due to Force Majeure, provided
that such Party has:

(@) notified the other Party of the existence of such Force Majeure,

(d) does everything in its/his/her power to comply with the obligations in terms of the Loan
Agreement notwithstanding the existence of Force Majeure; and

(e) fulfils its obligations within the time specified once the Force Majeure event has ceased to
exist.

12.7 For the avoidance of doubt, Force Majeure shall only suspend a Party’s obligation in so far as it is
impossible for the Party to perform the same and shall in no case excuse such Party from the
obligation to perform other obligations in terms of the Loan Agreement. Force Majeure is
understood to mean an event that is unpredictable and beyond the Parties’ control, e.g. strike,
legislative restriction imposed by the government or an EU authority, sabotage, uprising, natural
disasters, suspension or breakdown in communication channels, or similar circumstances causing
impossibility in fulfilling the obligations arising from the Loan Agreement but shall not include
termination of employment or other conditions effecting the Customer’s capacity to repay any Loan
or other amounts due to Ferratum.

12.8 Ferratum shall have the right to assign its rights and/or obligations in terms of the Loan Agreement
to a third party. The Customer shall not assign any of its rights and/or obligations in terms of this
Loan Agreement without the specific and written consent of Ferratum.

12.9 Unless otherwise terminated as specified in these Terms, this Loan Agreement is valid until all
amounts due thereunder are repaid in full.

12.10 The Customer is entitled to terminate the Loan Agreement with immediate effect at any time with
a written and signed notice to Ferratum. However, in case of such termination, Ferratum may
demand the immediate repayment of all amounts due, in which case such amounts shall be
considered immediately due and payable, and the Loan Agreement is not considered terminated
until all the amounts owed by the Customer to Ferratum are repaid. In other cases, the Loan
Agreement can be terminated on the conditions stipulated in the Standard Terms and the applicable
law. For the avoidance of doubt, interest and any default penalty charges shall continue to accrue
until all amounts have been repaid.

12.11 Ferratum shall have the right to terminate the Loan Agreement immediately in terms of clause 3.11
or in the case of a material breach by the Customer of his or her obligations under the Loan
Agreement in which case all amounts due under the Loan Agreement shall be considered
immediately due and payable. A material breach for the purpose of this clause shall include, but not
be limited to, a breach of any of the warranties provided by the Customer in clause 3.4 of these
Standard Terms.

12.12 These Standard Terms are available on the Website and it is possible for the Customer to save a
copy in a .pdf file format or to request Ferratum, by email or telephone, to send a copy of these
Standard Terms to the Customer, either electronically or by post.



The current version of the Standard Terms is valid as of 10.11.2014.



STANDARD EUROPEAN CONSUMER CREDIT INFORMATION

1. Identity and contact details of the creditor/credit intermediary

Creditor

Registered address

Telephone number(s)
E-mail address

Fax number

Website

Ferratum Bank Ltd.
Reg No: C 56251

Tagliaferro Business Centre, 14 High Street, Sliema SLM
P

+356 2092 7700 (Malta), +420 245 001 715 (Czech Republic)
info@ferratumbank.cz

+356 2092 7710

www.ferratumbank.cz

2. Description of main characteristics of consumer credit

The type of credit

Unsecured consumer credit

The total amount of credit
Maximum loan total amount available under the credit
agreement

500 CZK to 25000 CZK provided that the Creditor shall have
the right to set a lower maximum Loan amount per Customer.

The conditions governing the drawdown
How and when will you get the money

Conclusion of a Loan agreement is a pre-requisite to obtaining
a Loan. Following the Creditor‘s acceptance of a Loan
application and the Customer’s acceptance of the offer, the
Creditor shall transfer the Loan to the bank account indicated
by the Customer and which is held in the Customer’s own
name, or possibly by other means.

First time Customers may be requested to transfer one Czech
Crown (1 CZK) to the Creditor’s bank account from their own
bank account unless specifically exempted from this
requirement. The Creditor may alternatively choose to transfer
one Czech Crown (1 CZK) to the Customer’s bank account. In
the case that the Credit is not received via a bank account, the
Creditor may request the Customer to visit a credit broker
authorised by the Creditor for this purpose, in accordance with
instructions received for this purpose by the Creditor and
submit the required documentation to the credit broker. The
Creditor may request the Customer to provide documentation
to a courier sent by it to the agreed upon address.

The duration of the credit agreement

The Loan agreement is valid until all amounts due by the
Customer thereunder have been settled.

Instalments and, where appropriate, the order in which
instalments will be allocated

Credit with a repayment term from 7 to 45 days are payable in
one instalment; Credit with alonger repayment term are
payable in monthly instalments.

In case of insufficient payments, the order of allotment shall

be the following: (1) Extension Fee; (2) Payment Schedule Fee
(3) any costs of recovery of any amounts due; (4) default
penalty, (5) the Credit Fee and the principal amount of Credit,
and, (6) any other amounts owed by the Customer

The total amount you will have to repay

This means the amount of borrowed capital
plus interest and possible costs related to your
credit.

The total amount Customer will pay ranges from 550 CZK to
46 250 CZK depending on the Loan amount and repayment
terms.

For example:

When borrowing 500 CZK for 7 days, you will have to pay
back the principal amount of 500 CZK together with a Loan
Fee of 50 CZK. The total sum of all payments is 550 CZK.
The above calculations are based on an annual interest rate of
521% and payment of the full amount in one instalment of 550
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CZK.

When borrowing 5500 CZK for 31 day, s you will have to pay
back the principal amount of 5500 CZK together with a Loan Fee of
1870 CZK. The total sum of all payments is 7370 CZK. The
above calculations are based on a annual interest rate of 400%,
and payment of the full amount due in one instalments of 7370
CzZK.

When borrowing 19000 CZK for 210 days, you will have to
pay back the principal amount of 19000 CZK together with a
Loan Fee of 11,400 CZK. The total sum of all payments is
30400 CZK. The above calculations are based on an annual
interest rate of 162% and payment of the full amount due in
seven equal monthly instalments of 4343 CZK each.

The above are representative examples and are based on the
assumption that the Consumer will pay all amounts due on
their due date

3. Costs of the credit

The borrowing rate or, if applicable, different
borrowing rates which apply to the credit agreement

No borrowing rate applies other than the Loan Fee indicated in
related costs.

Annual Percentage Rate of Charge (APR)

This depends on the Credit amount and the repayment term.
For example:

When borrowing 500 CZK for 7 days, the APR is 14299%.
The above calculations are based on an annual interest rate of
521% and payment of the full amount in one instalment of 550
CZK payable by the 7! day from the disbursement of the Loan
amount.

When borrowing 5500 CZK for 31 days the APR is 3037%.
The above calculations are based on an annual interest rate of
400%, and payment of the full amount due in one instalments
of 7370 CZK payable by the 31% day from disbursement of the
Loan amount.

When borrowing 19000 CZK for 210 days, the APR is 359%.
The above calculations are based on an annual interest rate of
162% and payment of the full amount due in seven equal
monthly instalments of 4343 CZK each.

The APR may be higher or lower depending on the amount of
the Credit and the repayment term.

The above are representative examples and are based on the
assumption that the Consumer will pay all amounts due on
their due date.

Is it compulsory, in order to obtain the credit or to
obtain it on the terms and conditions marketed, to take
out

— an insurance policy securing the credit, or

— another ancillary service contract?

No.

Related costs

Any other costs deriving from the credit agreement

| A Loan Fee ranging from 50 CZK to 21 250 CZK is




payable for each Loan taken depending on the Credit
amount and the maturity period. The Loan Fees are listed
in the List of Fees. Customers who receive and pay through
a bank account must transfer 1 CZK to the Creditor unless
exempted from this requirement. Customers who use
mobile message (SMS) or telephone to communicate with
the Creditor shall bear the charges laid down by their
service providers for any SMS sent or call made to the
Creditor. Customers shall also bear the costs and charges
imposed by service providers for transfer of money to the
Creditor when paying back the Loans and the Loan Fees.

Optional Extension fee for rescheduling of the Loan
depends on the period for which the Loan is extended and
ranges from 50 CZK to 3300 CZK. The full range of
Extension Fees can be found in the List of Fees.

A Payment Schedule Fee, amounting to 100 CZK per
monthly instalment, is payable in the case that the
Customer requests and is granted a payment schedule by
the Creditor.

Conditions under which the abovementioned costs related
to the credit agreement can be changed

The fees can be changed as follows: In case of increase, the
change will gain force after 10 days, in case of reduction or
changes brought about by amendments to the law, the
change will gain force immediately. Changes will only be
made in the instances specified in clause 12.5.of the
Standard Terms and the Customer can refuse changes by
terminating the Loan Agreement in terms of the said clause
12.5.

Costs in the case of late payments

In case the Customer does not repay the Loan or any
instalment due by the agreed time, the Creditor shall be
entitled to charge to the Customer a default penalty
amounting to 10% per week on all amounts overdue;
provided that the minimum penalty shall be of 250 Czech
crowns per week or part thereof or the highest amount
allowed by law if this is lower.

Moreover the Creditor shall be entitled to claim
compensation of all actual damages and costs incurred in
collecting overdue amounts, including the recovery of
payments made to debt collectors.

4. Other important legal aspects

Right of withdrawal You have the right to withdraw
from the credit agreement within a period of 14
calendar days.

Yes.

Early repayment You have the right to repay the credit
early at any time in full or partially.

Yes. In such case, only a part of the Loan Fee shall be due,
calculated as a proportion of the time during which the Loan
was actually used (i.e. which accrued until the date of
repayment). In case the Customer is unsure about the latter
amount, the relevant information is available by calling or e-
mailing the Creditor. The Creditor shall additionally have the
right to claim compensation which is equal to 0.5% of the
Loan repaid early; provided that the Creditor shall have the
right to claim a higher compensation amount if the loss
suffered from the early repayment exceeds such amount.




Consultation of a database The creditor must inform you | Yes. The Creditor is entitled to consult databases without the
immediately and without charge of the result of a need to obtain the customer’s prior specific consent. The
consultation of a database, if a credit application is Customer will be informed if an application for a Loan is
rejected on the basis of such a consultation. This does rejected on the basis of consultation of a database.

not apply if the provision of such information is
prohibited by European Community law or is contrary
to objectives of public policy or public security.

Right to a draft credit agreement You have the right, Yes via email free of charge.
upon request, to obtain a copy of the draft credit
agreement free of charge. This provision does not apply
if the creditor is at the time of the request unwilling to
proceed to the conclusion of the credit agreement with
you.

5. Additional information in the case of distance marketing of financial services

(a) concerning the creditor

Registration Registered with the Registry of Companies in Malta with
registration number C56251,

Licensed by the Malta Financial Services Authority as a
credit institution with license number C56251.

The supervisory authority Malta Financial Services Authority
(http://www.mfsa.com.mt/pages/contact.aspx),  Notabile
Road, Attard, BKR 3000, Malta,

(b) concerning the credit agreement

Exercise of the right of withdrawal Must be exercised with a signed notice to the address
Tagliaferro Business Centre, Level 6, 14, High Street,
Sliema SLM 1551, Malta 5. The notice must include at
least the name and identification number of the Customer,
an explicit intent to withdraw, the undertaking to repay all
amounts without undue delay and no later than thirty (30)
running days after giving notification, the signature of the
Customer and the date of signing.

If the Customer at the time of withdrawal has any
outstanding dues, the withdrawal shall apply to such dues.
In such case, the Customer shall settle all due amounts
without undue delay, but not later than 30 calendar days
after the date of dispatch of the withdrawal notice.

If the Customer does not exercise the right of withdrawal
within the time limit and conditions specified above then
the Customer is obliged to fulfil the Loan Agreement.

The law taken by the creditor as a basis for the Maltese law but any protection granted under Czech
establishment of relations with you before the conclusion | consumer protection law shall apply to the Creditor’s
of the credit contract customers.

Clause stipulating the governing law applicable to the The Loan agreement shall be governed by Maltese law, but
credit agreement and/or the competent court any protection granted under Czech consumer protection

law shall apply to the Creditor’s customers.

The Customer may only bring proceedings against the
Creditor in the Member State of the European Union
where the Customer is domiciled or in Malta. The Creditor
may bring proceedings against the Customer in the
Member State of the European Union where the Customer
is domiciled. Both parties may bring a counter-claim in the
court where the original claim is pending.




Language regime

The Agreement shall be provided simultaneously in Czech
and in English. The English version shall prevail in the
case of any conflict between the two versions.

(c) concerning redress

Existence of and access to out-of-court complaint and
redress mechanism

The Customer has the possibility to submit a complaint
directly or through the Malta Financial Services Authority
(http://vww.mfsa.com.mt/pages/contact.aspx),  Notabile
Road, Attard, BKR 3000, Malta ) and/or to the _Czech
National Bank Na Piikopé 28, 115 03 Praha 1, ICO
48136450, tel.: +420 224 411 111, fax: +420 224 412 404,
Green line: +420 800 160170, and Czech Trade
Inspection, Stépanska 15, 120 00 Praha 2, ICO: 000
20 869, tel: +420 296 366 111 and/or Kancelai finanéniho
arbitra, Legerova 69/1581, 110 00 Praha 1
(http://www.finarbitr.cz/cs/)




